HaumnoHanbHbIK ctangapt P® NOCT P 52496-2005
"CoumanbHoe o6cnyxuBaHue HaceneHusi. KOHTponb KadyecTBa coumnarnbHbIX YCNYr.
OcHOBHbIe nonoxeHua"
(yTB. npukaszom depgepanbHOro areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio u
meTporsiorum ot 30 aekadbpsa 2005 r. N 533-cT)

Social service of the population. Quality control of social services. General provisions

[ata BBegeHna 1 ausaps 2007 r.
BeeneH BnepBble
FAPAHT:

Cm. tavke TOCT P 53347-2009 "CoumuanbHoe obcnyxvBaHue HaceneHus. KoHTpornb
KayecTBa coumarnbHbIX YCNyr rpaxgaHaMm MoXuroro Bo3pacta”, YTBepXOEHHbIN npukasom
PoctexperynupoBaHnus ot 27 masa 2009 r. N 177-ct

Cm. Takke NOCT P 53063-2008 "CoumwanbHoe obcnyxuBaHue HaceneHusa. KOHTposnb
KadecTBa couMarnbHbIX YCNyr cembe", yTBepXaeHHbIN rnpukasom PoctexperynupoBaHusa OT
18 pnekabpsa 2008 r. N 440-ct

Cm. Takke [OCT P 53062-2008 "CoumanbHoe obcnyxunBaHve HaceneHus. KoHTporb
KadecTBa coumanbHbIX YCIYr XeHWwuHam", yTBepXXAEHHbIN npukasom PocTtexperynupoBaHus
ot 18 nekabps 2008 r. N 439-cT

1 O6nacTb NnpMMeHeHuns

Hactosiwuii ctangapT pacnpocTpaHsieTcsl Ha couuarbHble YCIyrM HaceneHuto,
npenocTaBnsieMble FOCYAapCTBEHHbIMU U UHbIX (OPM COOGCTBEHHOCTM  YYpEXAeHUSMU
coupmanbHoro obcnyxmBaHus (ganee - yupexaeHus), a Takke rpaxgaHamu, 3aHMMarLWwuMmcs
npeanpuHUMaTenbCKon OesTeNbHOCTLI0 B cdepe coumanbHOro obecnyxuBaHWsi HaceneHus
6e3 cTaTtyca topuanyeckoro nuua.

CTtaHOapT ycTaHaBnMBaeT OCHOBHble NpaBuna WM MOPSAOK MpPOBeOeHUst KOHTpOns
KayecTBa BCex BMOOB KOMMMeKca coumanbHbiX YCryr, NPeAoCTaBnsieMblX HAaceneHuo.

2 HopmaTuBHbIe CCbINKU

B HacTodwem cTaHgapTe WCnonb30oBaHbl HOPMATUBHbIE CCbINIKM Ha crneaylowune
cTaHgapTbl:

FOCT P 50646-94 Ycnyrn HaceneHuo. TepMUHbI U onpeaeneHmns

FOCT P 52142-2003 CoumanbHoe obcnyxuBaHue HaceneHus. KadectBo coumnanbHbIX
ycnyr. O6wme nonoxeHuns

FOCT P 52143-2003 CoumnanbHoe obcnyxuBaHne HaceneHms. OCHOBHble BuAbl
coumanbHbIX ycnyr

Mpumeyanume - T[lpyM NONb3OBaHUM HACTOALWMM CTaHAAPTOM  LienecoobpasHo
NnpPoBEpPUTb AOENCTBUE CCbINTIOYHbIX CTaHAApTOB B WHAOPMAaUMOHHOW cucTeme obuiero
Nnonb30BaHUs - Ha odumunanbHOM CanTe HauMoHanbHOro opraHa Poccuinckon ®eagepaumm no
cTaHgapTusauum B cetn VHTepHeT mnu no exerogHo usgaBaeMomMy WHGOPMaUUOHHOMY
ykasartento "HauuoHanbHble cTaHaapTbl”, KOTOPbIA Ony6nnMkoBaH NO COCTOSIHMIO Ha 1 AHBap4
TeKyllero roga, M no COOTBETCTBYHOLIUM €XeMeCAYHO u3gaBaemMbiM WMHEOPMaLMOHHBIM
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ykasaTensm, onybnmkoBaHHbIM B Tekywlem rogy. Ecnm ccbinouHbIi JOKYMEHT 3aMeHeH
(M3MEeHeH), TO MNpu NONb30BaHWM HACTOSILLUMM CTaHOAPTOM CriedyeT PYKOBOACTBOBATbCS
3aMeHEHHbIM (M3MEHEHHbLIM) OKYMEHTOM. ECnn cCbINoYHbIA JOKYMEHT OTMEHEH 6e3 3aMeHbl,
TO NOJIOXXEeHNe, B KOTOPOM [aHa CCbifika Ha HEero, NPUMEHSIETCS! B YaCTW, He 3aTparvBatoLLen
3TY CCbISIKY.

3 TepMuHbI n onpeaeneHus
B HacTosdwwem ctaHgapTe npuMmeHeHbl TepMuHbl no TOCT P 50646.

4 KOHTpOﬂb KavdecTBa couuarnbHbIX yCcnyr

4.1 OcHOBHbIe NONoOXeHus

4.1.1 KoHTpomnb KayecTBa coumarbHbIX YCIyr 3akrovaeTcd B MNPOBEpPKe MOSHOTHI,
CBOEBPEMEHHOCTU NPedoCTaBNeHns 3TUX YCnyr, a Takke WX pe3ynbTaTUBHOCTU
(MaTepmanbHOW, oOnpefenswwen CcTeneHb peleHns MaTepuanbHbiX UM (PUHAHCOBbLIX
npobnemMm KNWEHTOB, WM HemaTepuarbHOW, onpejensiowen CcTeneHb MNOBbILWEHUS
PU3N4ECKOro, MoparibHO-NCUXONOMMYECKOr0 COCTOSIHUS KMMEHTa, pellueHus ero ObITOBbIX,
npaBoBbLIX U ApYyrux Npobnem B pesynstate B3auMOAENCTBUSA C UCTIONHUTENEM YCIyrn).

4.1.2 B HacTosWleM cTaHOapTe KOHTPOS MNOLNEXUT KavyeCTBO BCEX coumarbHbIX
ycnyr, ynomsaHyTteix B [OCT P 52143, Llenb KOHTponsa - npoBepka COOTBETCTBUSA KayecTBa
aTux ycnyr TpedoaHmsam [OCT P 52142,

4.1.3 V3noxeHnto B HACTOALLEM CTaHAapTe npasun U nopsaka NPoBeAeHNss KOHTPONs
KayecTBa KOHKPETHbIX BMOOB CoOUMaribHbIX YCryr npefwecTtByeT W3roXeHue npasus u
nopsiika KOHTPOMs OCHOBHbIX (DaKTOPOB, HEMNOCPEACTBEHHO BIIMSAIOWIMX HA KavyecTBO
npegocTaBnsseMbIX YCIyr.

4.2 KOHTpOﬂb OCHOBHbIX CbaKTOpOB, BIINAKOLWUX Ha Ka4eCTBO couunarnibHbIX ycnyr

4.2.1 KoHTponto nognexar cregywouwme OCHOBHble (pakTopbl, YCTaHOBMNEHHbIE
FOCT P 52142:

- HanuyMe n COCTOSHWE [OOKYMEHTOB, B COOTBETCTBUWU C KOTOPbIMU (DYHKLUUNOHUPYET
yupexaeHue (ganee - JOKYMEHTbI);

- YCrOBUSA pasMeLLeHNs yYpexaeHus;

- YKOMMNNEKTOBAHHOCTb y4pexaeHnsa cneynanuctaMmm n nx ksanudukauus;

- cneunanbHoe n TabernbHOE TexXHUYecKoe OcHalleHue yypexaeHus (obopynoBaHue,
npmnbopsbl, annapatypa n 1.4.);

- COCTOsiHME MHdopMaumm 06 yypexaeHuu, npasuna M Nopsagok npeocTaBreHus
yCrnyr KnMeHTam counanbHon cnyxbbl (aanee - KNMeHTbl);

- Hanu4yne cobCTBEHHOM U BHELUHEN cucTeMbl (CnyXbbl) KOHTPONS 3a OeATErNbHOCTbIO
yupexaeHus.

4.2.1.1 Ipun KOHTpONe OOKYMEHTOB (YCTaBa yyYpexaeHusl, NonoxeHus 06 yupexaeHuu,
PYKOBOACTB, NpaBur, CryXebHbIX UHCTPYKLMIA, METOAMK paboTkl C KNMeHTaMn n cobCTBEHHON
AeATeNbHOCTUN, KCNIyaTaunoHHbIX JOKYMEHTOB Ha obopyaoBaHue, npubopbl U annapartypy,
HauWOHanbHbIX CTaHAAPTOB COLMANbHOro oBCNy>XMBAHUSA HaceneHus 1 Ap.) NpoBepstoT UX
COOTBETCTBME nNpeabsBnseMblM K HUM TpeboBaHMAM MO MOMHOTE W MNPaBUIbHOCTU
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ohOpMIIeHUs, akTyanbHOCTU, CBOEMY NMpeaHa3Ha4YeHuIo.

OAHOBPEMEHHO KOHTPOSMPYIOT CBOEBPEMEHHOCTL NMPOBEPKM COCTOSAHUSA U NepecMoTpa
AOKYMEHTOB, X OBHOBMNEHNS U U3BATUA N3 ODpaLLeHns ycTapeBLUKX.

4.2.1.2 Tpn KOHTpOSe yCrioBuMr pasMeLLeHUs ydYpexaeHnsa rnpoBepstoT COOTBETCTBUE
pasMepoB W COCTOSHUS 30aHUAN W MOMELLUEHUA CaHUTapHO-TUIMEHUYEeCKUM HopMaMm U
npaesunamMm, TpeboBaHuAM npoTuBonoxapHonm 6GesonacHocTM. OQHOBPEMEHHO NPOBEPSIOT
NONHOTY obecnevyeHns yupexaeHuss BceMy BuaaMm KOMMYyHarbHO-6bITOBOro o6cnyxneaHus,
ocHaleHnsa TenedOoHHON CBA3bI, CO3A4aHNA HEOOXOAMMbIX YCIOBUIN AN NpebbiBaHWs B HEM
KNMeHTOoB, 0BCNyXXMBaloLLEro nepcoHana, a Takke npegocTaBreHns coumanbHbIX YCNyr.

4.2.1.3 Tlpn KoHTpone cneumanbHOro u TabenbHOro TEXHUYECKOro OCHAaLLEeHUs
yupexaeHuss MNpoBepSIOT  YKOMMNNEKTOBAaHHOCTb 3TUM  OCHalleHnem (obopyaoBaHueM,
annapartypon, npwubopamu), ero CcoCcTosiHMe, COOTBETCTBME TpeboBaHMAM CTaHOApPTOB,
TEXHUYECKUX YCITOBUN, OPYrMX HOPMATUBHbLIX AOKYMEHTOB, MPaBUNbHOCTb U 3P(PEKTUBHOCTD
NCNonb30BaHMs, CBOEBPEMEHHOCTb €ro npuobpeTeHus.

4.2.1.4 YKOMNNEKTOBAHHOCTb yypexaeHnsa cneumanmctamm npoBepsitoT Mo wTaTHOMY
pacnucaHuio. KBanudukaumto, obpasoBaHue, npodeccnoHanbHyto noaroToBKy
crneuManncToB, WX COOTBETCTBME 3aHMMaeMblM [OOSMKHOCTAM, AenoBble, MopasbHble U
MOpanbHO-3TUYECKME KayecTBa, YMEeHue nofaepXmBaTb HOpMarsibHble 4YenoBeyeckue
OTHOLIEHUS C KIMEHTaMW Yy4YpexgeHWsa nNpoBepPSAlT NyTeM U3YYEeHUA JUYHbIX Oen,
cobecenoBaHns, onpoca pyKoBOAMTENEW, Konner no paboTe M KNMEHTOB, a Takke nyTem
N3y4eHnsi MMCbMEHHbIX OT3bIBOB O paboTe cneunanvcTos.

OaHOBpEMEHHO MNPOBEPSIOT OpraHM3aumio 1M npoBedeHne paboT ydpexaeHus no
MOBbILIEHNIO KBanudukaumm cneumanucTtoB, a Takke CBOEBPEMEHHOCTb MPOBeAEeHUS 3TUX
paboT n aTTecTauumn cneunanmcTos.

4.2.1.5 CocrtosHue wuHdopmaumm 06 yypexgeHun (CBe4eHWn O HaMMEeHOBaHWUM
yuYpexaeHusi, ero MeCTOHaxoXaeHUN, xapakrtepe, Bugax n oobeme npeaocTaBnisieMblX YCIyr,
nopsigake, nNpasunax u ycrioBUAxX MxX npegoctaBrieHus M Op.) NpOBEepsitoT Ha COOTBETCTBUE
TpeboBaHnam 3akoHa Poccuinckon Pegepaunmn "O 3awmTte npaB notpedutenen” wu
FOCT P 52142 (nyHkT 4.1.5.4).

42.1.6 Tllpn npoBepke COBCTBEHHOMW CryXObl KOHTPONs 3a AEeATENbHOCTLHO
yupexXaeHusi MpoBeps0T HanMune u CTPYKTYpy 3TOM AOKYMEHTanbHO OhOpMIIEHHON CryXbbl,
NMO3BONSOLWEN PYKOBOACTBY YYPEXAEHUS KOHTPONMPOBAaTh AEATENbHOCTb NoApa3fneneHun m
OTAENbHbIX COTPYAHUKOB NO OKa3aHWUIO coumarnbHbIX YCNyr, ee COOTBETCTBME HALMOHAsNbHbIM
cTaHgapTaMm W [OpyrMM HOPMAaTMBHbIM OOKyMEeHTaM Mo coumanbHoMy o6CnyXmnBaHuo
HaceneHus, aPPEeKTUBHOCTb OT €€ NPUMEHEHNA.

Mpn npoBepke BHELIHENW CUCTEMbI KOHTPOMS M3y4aloT AOKYMEHTanbHO 0POpPMIIEHHbIE
pe3ynbTaTtbl MNPOBOAMMBIX MPOBEPOK, XapakTep OTMeYaeMblX HeOOCTAaTKOB U CTeneHb
peanu3auum MeponpuUATAA NO UX YCTPaHEHUIO.

4.3 KoHTponb KayecTBa COLMaNbHO-ObITOBbLIX YCIyr

4.3.1 Mpun KOHTpoOMe KadecTBa ycnyr No COAENCTBMIO HAaCENEeHU BCeX KaTeropun -
KNMeHTam coumnanbHoW Ccnyxbbl B MNOMyYeHUM MPeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
Poccunckon ®depepaumm nbroT U nNpeuMMmyllects B couunanbHO-ObITOBOM obecneyeHumn
NPOBEPSIOT, HACKOMbKO CBOEBPEMEHHO, KBanuUUMPOBAHHO M B MOSIHOM Mepe oOkKa3aHa
KNueHTam NoMoLLb B peLleHnn nx npobrem n kakosa ee a(p(PeKTUBHOCTb.

4.3.2 KayecTBO Xunow nnowaau, npenocTaBfi ieMON KrMeHTaM CTauMOHapHbIX W
NoSyCTauMOHAPHbIX  YYpeXOeHUn CouManbHOro OOCNYXMBAHUS, KOHTPOMUPYKT MyTem
NPOBEPKN €e COOTBETCTBUSA CAHUTAPHO-TMIMEHUYECKUM HOpMam Mo pas3mepam, COCTOSHUIO
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3[4aHU1 1N NOMELLEHUIN, NX KOMMOPTHOCTN, obecneyeHunto yagobcTBa NPOXMBaAHUA KITUEHTOB U
no JApYyrMM >XM3HEHHO BaXXHbIM nokasatensaMm. OOHOBPEMEHHO NpPOBEPSIOT, HACKONbKO
YUMTBIBAOT NPU  pasMeLleHUn KIMEHTOB B XWMbIX MOMELLEHUsX UX usmnyeckoe W
NCUXMYECKOE COCTOSIHUE, NCUXONOrMYECKY0 COBMECTUMOCTb, HAKIOHHOCTH.

433 KayectBO NOMELLEHNN, npegocTaBfi ieMblX ansd opraHusauuu
peabunuMTauMoHHbIX  MEeponpuUATUN, nedvebHO-TpyaoBOM U y4ebHOM  OeATENbHOCTMH,
KyNbTYpHOrO U1  ObITOBOrO  OOCNYXMBaHUS, KOHTPONUPYKT MyTeM WX MNPOBEPKM Ha
cooTBeTcTBME TpeboBaHUAM MO pasMepy, PacnofioXeHwuto, KoHdurypauumn, obecneveHuto
BO3MOXHOCTU MNPOBEAEHUA B HUX BCEX YMNOMSHYTbIX Bbllle MEPONPUATUA C Y4eTOM
cneumdukn obCnyXMBaeMoro KOHTUMHreHTa. Kpome Toro, Bce Xunble, CnyxebHble W
NPOWN3BOACTBEHHbIE MOMELLEHUS MPOBEPSIOT Ha COOTBETCTBME crnefywmMm TpeboBaHUAM,
onpegensaLmnM UX Ka4ecTBo:

- TpeboBaHMAM NPoTUBOMNOXKapHOM 6e3onacHoCTY;

- TpeboBaHUAM No 06a3aTENbHOMY OCHALLEHWUIO TeriedPOHHOM CBA3bI0 U obecnevyeHuto
BCEMMW BUOAMU KOMMYHarbHO-ObITOBOro ob6crnyxnsaHus;

- TpeboBaHMAM MO 3alMLLEHHOCTM OT BO3OENCTBUS  pasnUuHbIX  (PaKTOPOB
(NoBbILWEHHON TemnepaTypbl, BAAXHOCTU, BUBpauun v T1.4.), OTpUUATENBHO BAUSIOLLMX Ha
3[0pOBbE NEpPCOHana, KMMEHTOB N Ha Ka4yecTBO NpeaoCTaBNAEMbIX YCNYT;

- TpeboBaHusAM no obsizatenbHoMy 060pyaOBaHWIO MOMELLEHUA CchneumanbHbIMn
yCTPOMCTBaMKM, NpuUcnocobneHMsaMn aOna  nepeaBmxkeHus  uMHBanvaoB  (MaHaycamu,
NOPYYHSMU, pacCLUMPEHHbIMU ABEPHBIMU NPOEMaMU, NMNPTOBLIMU NOABEMHUKAMN U T.4.).

434 Tlpun KOHTpone kKayectBa MebenM U NOCTeNbHbIX MNPUHAANEXHOCTEN,
npefocTaBnseMbIX KIMEHTaM YyypexaeHun couuanbHoro obcnyXunBaHus, NPOBEPSIOT,
HACKONbKO OHM yOoOOHbI B MOSIb30BaHUKM, Y4MTbIBaeTCs NU nNpu ux noabope dusnyeckoe
COCTOSIHME KITMEHTOB (MHBaNUAOB, TAXKENOOOSbHbIX, MAaronoOABWXKHbLIX W T.4.), B KaKoW
CTeneHn oTBevalT OHM TpebOoBaHUAM COBPEMEHHOrO AuM3avHa W BbIMOMHEHbI NN U3
HETOKCUYHbIX MaTepumaros.

4.3.5 Tlpn KoHTpone Ka4vecTBa nNpenocTaBnsieMblX KrMeHTaMm odexabl, 00yBw,
HaTenbHOro 6enbs NPOBEpPSOT, HACKONBKO OHWM YOOBHbLI B HOCKE, COOTBETCTBYIOT NI POCTY U
pa3mepamM KIIMEHTOB, OTBEYAKT NiM UX 3anpocam Mo ¢pacoHy M pacuBeTKe, OTBEYalT Nu
CaHUTapHO-TUMIMEHNYECKUM HOpMaMm 1 TpeboBaHUAM.

4.3.6 Npwn KOHTPONEe KayecTBa ropsivero NUTaHus, NPeaoCcTaBNAEMOro B y4pexaeHmsax
coumanbHOro ob6cnyXnBaHUst UM SOCTaBMSEMOro KnneHTam Ha LOM, NPOBEPStOT, HACKOMbKO
AobpoKayecTBEHHbI NPOAYKTbI, M3 KOTOPbIX OHO M3roTOBNSAETCHA, YAOBMETBOPSET NN OHO
NnoTpebHOCTN KMMEHTOB MO KarOPUWHOCTK, COOTBETCTBYET NN YCTAHOBMEHHbIM HOpPMaMm
NUTaHMUs NO CoaepXKaHuo OenkoB, XXMPOB, YrNeBOL4OB M CAHUTAPHO-TMIMEHNYECKUM HOPMaM,
yYMTbIBAETCH N NpY €ro pacnpeaeneHnm CoCTosiHNE 300POBbS KIMEHTOB.

4.3.7 KayecTBO couManbHO-ObITOBbLIX YCNYyr WHAMBUAYaANbHO-0GCNYXXMBAOLLErO U
TMIMEHNYECKOro XapakTepa KrMeHTam, Mo COCTOSHWMI0 300POBbS YACTUYHO WM MOJSTHOCTbIO
yTpaTMBLUMM CMOCOBHOCTb K CaMOOBCNYy>XMBAHUIO M HE CNOCOGHbIM BbIMNOMHATL OObIYHbIE
XUTENCcKne npouenypbl, B TOM YuCre Takne OEWCTBMSA: BCTaTb C NOCTENW, Jfiedb B NOCTENb,
OLEeTbCA M pa3fdeTbCsl, YMbITbCS, MPUHATL BaHHY (CXoauTb B GaHI0), MPUHATL NULLY, NUTb,
nonb3oBaTbCA TyaneToM WM CyaHOM, NepeaBuraTbCs Mo AOMY M BHE OOMa, yXaxuBaTb 3a
3y6amun unu YencTblo, NOMb30BATLCS OYKAMWU UMK CNYXOBbIMUK annapaTamu, CTPUYb HOITH,
MyXX4mMHam 6puTb 6opoay M yCbl, KOHTPONUPYIOT MPOBEPKOW, B KAKOW CTEMEHM 3TN YCNyrun
obGecneynBaldT BO3MOXHOCTb BbINOMIHEHUS HEOOXOAMMbIX KnueHTam npoueayp 6es
NPUYMHEHUN Kakoro-nmbo Bpeaa nx 340pOBbI0, (PU3NYECKUX NN MOPasbHbIX CTPagaHui uUnm
HeyqoOCTB WM nposiBNsSieT nv npu  3ToM ob6CnyXuBawLWwmMi nepcoHan Heobxogmmyto
AENUKATHOCTb M KOPPEKTHOCTb MO OTHOLLEHUIO K KITMEHTaM.

4.3.8 lNpn KOHTpoOne kayecTsBa ycryr No COAEUCTBUIO B MOSTYYEHUM HarnpasneHus B



cneunanm3vpoBaHHble YYpEeXOeHUs1 30paBOOXPAHEHUs, Ha CaHaTOpHOE feyeHue unn B
CTauMOHapHbIe YYpeXaeHns coumanbHOro obCnyxmBaHusa NPOBEPSIOT, B KAKOW CTEMNEHU 3TO
cogencreme cnocobcTBoBasno onepatMBHOMY U 0G0CHOBAHHOMY HanpaBiEHUIO KNMEHTa B TO
UM WHOE Yy4ypexaeHue Ha revyeHne wunuM oTablX B COOTBETCTBUM C  MeOULMHCKAMU
nokKasaHusiMu.

4.3.9 KoHTponb KadectBa Yycrnyr MO CO3[4aHUKO YCNOBUA ANs  OTNpaBreHus
pPenuUrmo3Hblx 00psiA0B OCYLLECTBIIAKT MPOBEPKOM, HACKOSIbKO CTPOro y4YUTbIBAOTCS NpU 3TOM
BepovcnoBeaaHme, BO3pacT, nosn, n3n4eckoe COCTOSHUE KIMEHTOB, OCOOEHHOCTM pUTyarnos
PEnUrMo3HbiX OOpPsiAOB B pPasfnUYHbIX KOHecCcUsiX, a Takke He AOMyCKalTCA NM Kakue
yLeMneHnsa npas cBOGOAHOIO OTNPaBEHNS PENUIMO3HbIX 0OPAL0B BEPYIOLLNMU.

4.3.10 KayecTtBO coaencTBUSA B OpraHu3auumn npefocTaBneHus ycnyr npeanpuatnamm
TOProBNK, CBSA3WN, KOMMYHanbHO-ObITOBOrO 0O6GCHAY)XMBAHWS MPOBEPAOT Ha MpeameT ero
COOTBETCTBUA TpeboBaHMAM MO yOOBMETBOPEHWMIO NOTPEOGHOCTENM U 3anNpPOCOB KIMEHTOB B
CBOEBPEMEHHOM MPUOBPETEHMM HEOOXOAUMBIX MPOOOBONBCTBEHHBIX WM MPOMbILLNEHHbIX
TOBapOB, B pELUEHNM BONPOCOB OnnaThbl XUibs U KOMMYHanNbHO-ObITOBbLIX YCIYT.

4.3.11 KoHTponb KadecTBa ycnyr no AOCTaBKe BOAbl, TOMKe neyen, cOOENCTBUIO B
obecnevyeHnn TOMMAMBOM, cAadye BeELEN B CTUPKY, PEMOHT M obpaTHOM MX [OOCTaBKe,
COOENCTBMIO B OpraHu3aumm yOoOpKM >KWMbIX MOMELLEHUA, MO OKa3aHuMK MoMown B
NPUroTOBIIEHMN MULLM OCYLLECTBNAETCS NPOBEPKON TOro, HACKOSIbKO MOSTHO U CBOEBPEMEHHO
YOOBIETBOPSIOTCA HYXAbl U NOTPEBHOCTN KITMEHTOB B peLLeHnn 3TUX Npobnem ns co3gaHus
UM HOPMarbHbIX YCIOBUM XXU3HMW.

4.3.12 lpn KOHTpoOsNe KayecTBa YCryr no OKasaHWK MOMOLWM B yxode 3a AeTbMH,
APYrMMU HETPYAOCNOCOOHbIMM UK ANUTENBbHO BONELWMMM YNleHaMN CEMbU NPOBEPSIOT, B
KakoW CTeneHn 3TWU YCIyrn MOMOrNM OcCTalfibHbIM YrieHaM CeMbW OCBODOAUTLCA OT 3ITUX
006s13aHHOCTEN M NO3BOSNUN UM 3aHUMATbCA OPYTMMU, HY>XHBIMU UM AenaMmu Ha paboTte unu
aoma.

4.4 KoHTpoOnb KayecTBa coumanbHO-MeAULMHCKUX yCnyr

44.1 Tlpn KOHTpOMe kKayecTBa YCnyr MO OKas3aHWO MOMOLLM HAaCeNeHut Bcex
KaTeropum wn rpynn - KIMEHTaM coumanbHOM CnyxObl B MOMNyYeHUM NpPeayCMOTPEHHbIX
3akoHogaTenbcTBoM Poccunckon defepaumm coumanbHO-MEAUUUHCKUX YCIyr MpOBepSIoT,
HaCKOJNIbKO CBOEBPEMEHHO M B HEOoOXooMMOM NM OoObeMe OKasbiBalT 3TU YCNyrM U Kak
YYMTbIBAKOT MPU UX OKa3aHUKN xapakTep 3aboneBaHus, MEAULNHCKME NoKasaHusi, msnyeckoe
N NCUXNYECKOE COCTOSIHNE KITMEHTOB.

4.4.2 KayecTBO ycnyr no OKa3aHUKO WM COAEUCTBUIO B OKasaHUM MeOULMHCKOW
NOMOLLM KIMEHTaM CTauMOHaPHbIX YYPEXOEHUA coumanbHOro obcnyxuBaHus B obbeme
06as3oBoM nporpamMmmbl 006s13aTENbHOrO MEOULMHCKOrO CTpaxoBaHus rpaxaaH Poccunckon
degepaummn, UENEBbIX W TeppuTOpMarnbHbIX NporpaMm 00s3aTeNnbHOro  MeaULMHCKOro
CTpaxoBaHusi, OKa3blBaeMon B Jie4ebHO-NPOUNAKTUYECKMX YUYPEXOEHUAX, KOHTPONMPYOT
NPOBEPKOWN, HACKOITbKO MOSIHO U CBOEBPEMEHHO BbIMOMHAKTCA BCE MEAULMHCKME MpoLeaypbl
N MeponpuaATUs, NpeayCMOTPEHHbIE NporpaMmMamu, u KakoBa nx 3eKTUBHOCTb.

4.4.3 lNpwn KOHTPONEe KayecTBa yCcnyr B CTaUMOHAPHbIX yYpexaeHuax no obecneveHumto
yxo4a 3a KNMeHTaMu C y4eTOM COCTOSIHUS UX 300POBbS MPOBEPSIHOT, HACKOSbKO MOSHO U
CBOEBPEMEHHO OKasblBalOTCA 3T ycnyrn (o6TupaHue, obMbiBaHWE, TMIMEHUYECKNE BaHHbI,
npuyecbiBaHne, NpoBeAeHne MeauuMHCKUX npouenyp, Bblgava nekapcTB B COOTBETCTBUM C
Ha3Ha4YeHneM Bpava, HabnaeHne ¢ roTOBHOCTbK B IOOOM MOMEHT MPUATU Ha MOMOLb U
T.4.) U B KAKOW CTENEHN OHW YOOBNETBOPSIOT HYXAbl M MOTPEBHOCTM KITMEHTOB.

444 Tlpn KOHTpone KadectBa Yycryr MO COOENCTBUMIO B  MNpoOBedeHUn



MeaMKO-CoLMarnbHON 3KCNepTu3bl MPOBEpPSoT, B KaKOW CTeneHu 3TU ycnyrm nomoraroT
yuypexneHusiMm  MeauKo-couManbHOM  3KCMepTu3bl B MNpaBUSibHOM  onpegerneHin (B
YCTAHOBMEHHOM ropsake) noTpebHoCcTen OCBUMAOETENbCTBYEMbIX KIAMEHTOB B Mepax
coumanbHOM  3awuTbl, BKNOYasi peabunuMTauMilo, Ha OCHOBE OLEHKM OrpaHU4eHun
XU3HEOEeATEeNbHOCTHN, BbI3BAHHbLIX CTOMKMM PacCTPONCTBOM (DYHKUMIMA OpraHu3ma, a Takke B
obGecneyeHnn nOCELEeHNa KIMeHTamMn COOTBETCTBYHOLUMX crneunanuctoB u cbopa Bcex
AOKYMEHTOB, HEOBXOOUMbIX ANA KOMMSIEKCHOW OLUEHKM COCTOSHUS MX 300pOBbS Ha OCHOBE
aHanmsa passiMyHbIX AaHHbIX.

4.4.5 KoHTponb 3a COOEWCTBMEM B NPOBEAEHUMM pPeabuUnUTauMOHHBLIX MEePOnpUATUA
coumnarnbHO-MeaNLMHCKOrO Xapaktepa B COOTBETCTBUM C MHAMBUAOYaANbHbIMM NporpaMmmamu
peabunutaumMm MHBaNMAOB 3akNiYaeTCA B MPOBEpPKe TOro, HaCKOMbKO OMTMMarnbHbIM 1S
KaXkQoro KOHKPETHOro MHBanuaa sBnsietca Habop paspaboTaHHbIX MepPONnpUATUM MO ero
coumanoHonm peabunutaumm wn B NOAHOM Nn  Mepe obecneymBaeTcs BbINOMHEHME
3annaHnpoBaHHbIX MEPONPUATUN, a TaKKe KakoBa pe3ynbTaTUBHOCTb MX NPOBEAEHUS.

4.4.6 KayecTtBO ycnyr no opraHusauuum NpoXOXAEHUS AucnaHcepusauun npoBepsitoT
TeM, B Kakom cTeneHn Obina obecneyeHa [AOCTYMNHOCTb MOCELWEHUS KMeHTaMu BCex
npeanucaHHbiX UM Bpayen-cneunanucToB M KakoBa Oblfia MX siBKA ANA yriybrieHHoro u
BCECTOPOHHEro obcrefoBaHNsa COCTOAHNA 300POBbA.

447 Tlpn KOHTpoONe kKayecTBa ycnyr no opraHusauMm MeamKo-counanbHOro
obcrnegoBaHNa -  OKasaHulo  KBaNMUUMPOBAHHOIO  KOHCYIbTUPOBAaHMUS, MNPOBEOEHUIO
NepBUYHOro MEANLMHCKOrO OCMOTpa U NEPBUYHON cCaHUTapHON 00paboTKM, oKazaHUIo NepBon
aospadebHoON nomMoLM, MEPBUYHON MeAMKO-CaHUTapHOM M CTOMAaTONOrMYecKonm MOMOLLM
npoBepstoT, obecrnevvBaeT nM Takad opraHuM3auus  ycnyr noTpebHOCTU  KIMEHTOB
CTaUNOHapPHbIX YYPEXOEHUN B YyKa3aHHbIX couManbHO-MeOUMUMHCKMX Ycryrax Ao Hayana
CUCTEMATUYECKOrO NeYeHus.

4.4.8 KOHTpONb KayecTBa YCMyr, CBSI3aHHbIX C rocnutanusauyven unm coaencrtBuvem
rocnuTanu3auun HyxgarwLwmxca rpaxgaH B IedebHo-npodunakTuieckme yupexaeHus, a
Takke C COOeWCTBMEM B HanpaefeHun rpaxpgaH (B TOM uyucne [fgeter) Ha
CaHaTOPHO-KYPOPTHOE feYeHne, 3aknovaeTcs B NpoBepKe, HACKONbKO 060CHOBaHHbIMUY Obinn
3TW HanpaBneHusi, COOTBETCTBOBaNMN fM OHU MEOULUMHCKMM MNOKa3aHUsIM U MOSHOCTBLIO N
YUYMTbIBANnChb Npu 3TOM NoXernaHusa u NnoTpebHOCTU rpaxaaH.

4.4.9 MNpun KOHTpOSie KayecTBa ycryr no COOeNUCTBUIO B MNOSly4eHun 3y6onpoTesHon u
NpoOTE3HO-OPTONEANYECKON MOMOLM, a Takke Mo obecrneyeHnto unM COOENCTBUIO B
obecnevyeHnn TexXHUYEeCKMMU cpeacTBaMmu yxoda U peabunutaumm nNpoBepsitoT, HACKOMbKO
MOSIHO COOTBETCTBYIOT 3TU YCNyrn NPakTM4eCckuM NoTpebHOCTSAM KNMEHTOB M obecnevmBatoT
nosiyyeHne nmm HeobxoanmbIX NPOTE30B UNKU APYrMX CPEACTB yxoaa u peabunuraumn.

4.4.10 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C NPOBeAEeHMEM MeOULIMHCKUX npoueayp
(n3mepeHne TemnepaTypbl Tena W apTepuanbHOro [aBfeHUd, HaroXeHue KOMMPEecCcos,
OCyLLIeCTBMeHE nepeBA3oK, 0bpaboTka NponexHen, paHeBbIX NOBEPXHOCTEN, BbIMNOMHEHME
OYUCTUTENDBHBIX KNIM3M) U C OKa3aHMEM MOMOLLM B BbINOSIHEHUN CBSA3AHHbLIX CO 300POBLEM
npouenyp (Npuem nekapcTB, 3akanbiBaHWe Kanenb, Mofb30BaHMe kaTeTepamu U Ap.),
3aKn4vaeTcs B NPOBEPKE TOro, He HaHOCWUT NN OKasaHwe 3TUX YCRyr Bpeda KnueHtam u
BbIMOJSTHAKTCA NN Npy 3TOM TpeboBaHMA MaKCUMasnbHOM aKKypaTHOCTU U OCTOPOXHOCTU CO
CTOPOHbI 06CNYXMBaAOLLLErO NepcoHana.

4.4.11 KayectBO ycnyr no COAEWCTBUIO KNMEHTaM, OOCMy>XMBaemMblM Ha OOMY, B
oKasaHuu MeANLNHCKOM NMOMOLLM, oKasblBaeMou ne4vyebHo-NpounnakTU4eckumMmm
YUPEXOAEHUSIMW, KOHTPONMMPYIOT TeM, HaCKOMbKO MNPaBUiIbHO WM CBOEBPEMEHHO 6blIno
obecnevyeHo BbiNosiHeHMe paboT NO MOCTAHOBKE MNpeABapuUTESNIbHOMO AuarHosa, [OCTaBKke
KNMMEHTOB B reyebHOe yypexaeHue, y4yacTU0 B YTOYHEHMM AMarHo3a W MpOBEOEHUIO
HeobXxooMMbIX MeOMUMHCKUX npoueayp, NpeayCMOTPEeHHbIX nporpamMmamMu, a Takke no



BO3BpAaLLEHUNIO KITMEHTOB JOMOW.

4.4.12 lMpn KOHTpONe KayecTBa yCnyr, CBA3aHHbIX C OKa3aHMem obCcnyXmBaembiM Ha
AOMY  KNMEeHTaM  caHUTapHO-TMrMeHu4eckon  nomowm  (o6TupaHue, obmbiBaHMe,
rTMrMeHnYeckne BaHHbl, CTPWXKKA HOrTen, npuyecbiBaHne u T.4.), OCYLIECTBIEHUEM WM
NOOKOXHbIX N BHYTPUMbILLEYHbIX BBEOEHMI NEKAPCTBEHHbLIX NMpenapaTtoB B COOTBETCTBUN C
HasHayeHneM nevawmx Bpaden, 3abopom maTepumanoB AN nNpoBedeHWa nabopaTopHbIX
nccrnegoBaHMn, CMEHOW HaTenbHoro 6enbd, KOpMMEHWEM OcCnabfeHHbIX KITMEHTOB,
NpOBEPSIOT, HACKOMbKO CBOEBPEMEHHO M B MOMHOM NN 06bemMe NpOoBOAAT NpeanuCaHHbIe
KNWeHTaM yKasaHHble Bbllle MeAULUMHCKME npouenypbl, CNOCOBCTBYIOT NN OHU YNyYLLEHWUIO
COCTOSIHMS 300POBbS U CaMOYyBCTBUS KIIMEHTOB, YCTPAHEHUIO HEMPUATHBIX OLLYyLLEHUN
anckomdoprTa.

4413 KayecTBO KOHCYNbTUMPOBAHUA MO coUManbHO-MeOUUMHCKMM  BOrMpocam
NPOBEPSIIOT TeM, B KakoW CTeneHnm obecneymMBaeT OHO OKa3aHuMe KBannuumpoBaHHON
MOMOLLIN KITMEeHTaM B NPaBUTIbHOM MOHMMaHWUM N PELLIEHUN CTOSALLMX Nepen HAMN KOHKPETHbIX
coumnanbHO-MeANUUHCKMX npobnem (nnaHMpoBaHWME CEMbW, COBPEMEHHbIE CpeacTBa
KOHTpauenuuu, rurmeHa nutaHus W xunuiwa, wusbaBneHne OT BpefHbiX MNPUBbIYEK,
npodunakTMka pasnunyHbix 3aboneBaHui, CekcyanbHble PacCTPOMCTBA, MCUXOCEKCyarbHOe
pa3suTue, obyvyeHne poaCTBEHHNKOB BOMbHbBIX NPaKTUYECKUM HaBblkaM yxoAa 3a HUMWU 1 ap.).

4414 Tlpn KOHTpone kKayecTtBa YyCnyr MO  OpraHu3aumm  SKCTPEHHOWN
MEOMKO-NCUXONOrMYEeCcKon U 3KCTPEHHOMW AoBpavyebHOM NMoOMOLLUM MPOBEPSIOT, obecneymBaeT
1N OHa CBOeBpPEMEHHOEe Be3oTnaraTeribHoe KOHCYNbTMPOBaHME KIIMEHTOB, OKa3aHne NoMoLLM
B MOBUM3aLMM UX PU3MYECKMX U OYXOBHbIX PECYPCOB, B OonpeaeneHum npegsapuTenbHoro
AnarHosa, npaBusibHOM BbIGope M Mony4YeHun nekapcTs, Nopsgke Mx npyema oo npubbiTus
BbI3BaHHOrO Bpaya.

4.4.15 KayecTtBO ycnyr no opraHusaumm ne4yebHO-TpyoOoBOM OEATENbHOCTM KITMEHTOB
KOHTPOSNMPYIOT MPOBEPKOW, KaK aKTUBHO MNPUBMEKAOTCA OHM K MOCUIIbHOW TpPy4OBOM
AEeATENbHOCTN, COBMELLAEMOW C Jf€YEHMEM W OTAbIXOM, B 3aBUMCUMMOCTU OT COCTOSIHUSA
340pOBbsl C Lenbl NogaepXaHus akTMBHOrO obpasa >XM3HW, a Takke HaCKOSIbKO MOSHO
obecneuvnBaeTcsa NOTPEOHOCTb KNMEHTOB B Ne4eBHO-TPYAOBOWN AEATENBHOCTH.

44,16 Tlpn KOHTpONe KayecTBa YCrAyr MO OKa3aHUI MOMOWMWM B BbIMOAHEHUN
PU3NYECKMX YNPaXKHEHNIN NPOBEPSIIOT, B KAKOW CTeneHn obecnevyeHo oBnageHue KnneHtamm
AOCTYMNHbIM M 6e30nacHbIM 45151 340POBbsl KOMMEKCOM (PU3NYECKUX YNPaKHEHUA C LIENbIo
€ro CUCTEMaTUYECKOrO BbIMONTHEHUSA ANSA YKPENneHnsa 300pPOBbA.

4.4.17 KoHTpomnb kayecTBa uHAMBMAOYyanbHOW paboTbl C HECOBEPLUEHHOSIETHUMU MO
npeaynpexaeHnio BpeaHbiX NPUBbIYEK U N3BABMEHUIO OT HUX, MO NOArOTOBKE K CO34aHWUI0
CEMbW M POXOEHUO OeTel OCYyLWEeCTBASEeTCA MPOBEPKOM OpraHusauuu, MNpoBedeHus u
3(pPeKTUBHOCTN pasbACHUTENbHON paboTbl O narybHoCTM ynoTpebrneHus ankorons,
HapPKOTUKOB, KYPEHUS, O HEraTUBHbLIX pe3ynbTaTaX, K KOTOPbIM 3TO NPUBOAMUT, a TaKKe Kakue
HeobXxooMMble peKkOMeHZauun Mo NPeaynpexaeHuo UnNu npeoaosieHno 3TUX NPUBbIYEK
AalTcsa MonoabIM NogsaM U Kak BbINOSTHAKOTCA.

4.4.18 lNpun koHTpoOMe kayecTBa ycnyr no COOAEUCTBUIO CEMbAM, UMEKLMM AeTen C
OrPaHWYEHHbIMU  YMCTBEHHbIMM UK PU3MYECKMMU  BO3MOXHOCTAMM  (BKMtovas
AeTen-uHBanuaoB), BOCNUTbIBAEMbIX [OMa, B MNPOBOAUMBbIX UMM  JiedeHun, OoByyYeHun
HaBblkaM CcamMoO0OCnyXMBaHUs, OOLLUEHNSA, CaMOKOHTPOSS MPOBEPSIOT, Kak obecrneyeHo u
Kakme npakTudeckne pesynbtatbl daeT obyyeHne poauTener W okasaHue UM
KBanuuumMpoBaHHON NMOMOLLM pabOTHMKAMN YyYpexXOeHUNn B NMPOBEAEHUN MePONPUATU Mo
coumanbHO-MeauUMHCKON peabunutaummn geTen, noBbILUEHUN X UHTENNEKTYanbHOro YPOBHS
W agantaumnn K CAOXUBLLMMCS YCIOBUSAM XU3HU U BbiTa.

4.4.19 KayecTBO coumanbHO-MeOULMHCKOro naTpoHaXka ceMen, UMeKLWnMX OeTen C
OrPaHMYEeHHbIMN  YMCTBEHHBIMW N (U3MYECKMMU  BO3MOXHOCTAMM (B TOM  4ucne



AeTen-UHBannaoB), KOHTPONUPYETCS  MPOBEPKOW, CUCTEMATMYECKM NM  MPOBOAUTCS
HabnoaeHve 3a ceMbsiMu M 0GecrneynBaeT v 3TO HabnaeHe CBOEBPEMEHHOE BbIsiIBIIEHNE
BO3HMKaOLWMNX Npobnem, KoTopble MOryT OTpuUUaTeNbHO MOBMAMATL Ha 300POBbE U MCUXUKY
AeTel U ycyrybuTb COXMBLUYKOCS TPYOHYH >KU3HEHHYD CUTyauulo B 3TUX CEMbSIX, U
CBOEBPEMEHHOE OKa3aHue MM HeobxoaMMon B TpebyeMblii MOMEHT MOMOLLM.

4.5 KOHTpO.ﬂb KadecTBa couMalfibHO-NMCUXOJIOrTM4eCKuxX ycnyr

4.5.1 lpn KOHTpOne kKadectBa MCUXOSIOMMYECKOrO KOHCYSIbTUPOBAHUS MNPOBEPSIOT,
HACKOMbKO KBanmMuUUMpPOBaHHO M NOSIHO OHO ObiNO NpoBefeHo M obecnevnno N okasaHue
KnNneHTam HeobxooMMOW MOMOLUM B pelleHUUM MHTepecyrwmx nx npobrieM, CBSA3aHHbIX C
HanaXxmBaHMeM MEXITMYHOCTHBIX OTHOWEHUA AOns  npeaynpexaeHna v npeogosieHus
CEMENHbIX KOHMMMKTOB, a Takke HanaXuBaHWeEM [OeTCKO-POAUTENBLCKUX, CYMPYXECKUX u
APYrMx 3Ha4YNMbIX OTHOLLEHUNA.

452 KoHTponb KayectBa MNCUXOAMArHOCTMKM U obcnegoBaHUss  FIMYHOCTU
OCYLLEeCTBAAT NPOBEPKOW, HACKOSIbKO MNPOBEAEHHbIM aHanmM3 MNCUXMYECKOrO0 COCTOSIHUS W
MHOnBMAYanbHbIX OCOBEHHOCTEN JIMYHOCTU KIMEHTA, BMAUSIOWMX Ha OTKMIOHEHUS B €ro
NnoBeJeHMM U OTHOLUEHUM K OKpYXalwolWuMm IogaMm, no3BosiseT noslyyuTb Heobxoaumyro
WHpopMauunio Ons COCTaBneHust NPorHosa u paspaboTkM pekomeHgauuri no npoBeaeHUHo
KOPPEKTUPYHOLLMX MEPOMNPUATUNA.

4.5.3 KayecTtBO ycnyrm rno ncuxonornyeckon KOppekumm KOHTPONMPYOT MPOBEPKOU, B
KakoW CTeneHn 3Ta ycrnyra, 3akniovarowascs B akTUBHOM MNCUMXOTOMMYECKOM BO3L4ENCTBUM,
obecrneunBaeT npeogoneHve unu ocnabneHne OTKNOHEHWA B pasBUTUWN, 3MOLIMOHANbHOM
COCTOSIHUM U MOBEAEHUN KIMEHTOB (KOH(SIMKTHbIE OTHOLUEHWA poauTenen u geten unuv
NUCKaXKEHUIN B MUX NCUXUYECKOM pasBUTUKN) U NpUBEAEHNE ITUX OTKMOHEHUI B COOTBETCTBME C
BO3pacTHbIMW HOpMaTMBamMun 1 TpeboBaHNsSMKU colmnarnbHOW cpeapbl.

454 T[lpn KOHTpPONe KayecTBa MCUXOTepaneBTUYECKON MMOMOLLM MNPOBEPSIOT,
HaCKOSbKO OHa cnocobcTByeT a(P(PEKTUBHOMY PELLEHUIO KNUeHTaMmn npobrem, nexawmx B
OCHOBE J>KMU3HEHHbIX TPYOHOCTEM W KacalLlMXCa NpeodosieHnss B CeMbe OCTPOM
NCUXOTPaBMUPYIOLEN WM CTPECCOBOM CUTyauuu, HEeraTMBHO BAMUSAKOWEN Ha 340pOBbe U
NCUXUKY MNpexae Bcero geTen, HeafeKBaTHbIX DOPM MOBeAEHUs poauTeneun, coumaribHOn
ajgantauMm K U3MEHSIOWUMCH  COUMANnbHO-3KOHOMUYECKUM  YCIIOBUSIM  KU3HU U
MEXINYHOCTHbIX KOH(PINKTOB.

4.5.5 KoHTpornb KavecTBa COLMAnbHO-MCUXOMOMMYECKOro naTpoHaXa OCYLLeCTBNSAIOT
NpOBEPKON, CUCTEMATUYECKM 5N NPOBOAAT HAGNIAEHMS 3a KIWeHTamMKu, HaCKOMbKO
CBOEBPEMEHHO Ha OCHOBE 3TUX HabMAeHUNn BbIABNAT CUTyauuu MCUXMYECKOro
avckomdopTa, KOHMMUKTOB W Apyrve cuTyauuu, ycyrybnsiowme TPYyOHY >KU3HEHHYIo
CUTyaLMIO KIWEHTOB, B MOSIHOM NN Mepe OKasbiBaldT UM HeobXxoanmyk B OaHHbIM MOMEHT
coumnarbHO-NCUXONOrMYECKy NOMOLLb.

4.5.6 MNpun KOHTpOSe KavyecTBa NCUXONPOMUNaKTUYECKON N MCUXONOrMYecKon paboTbl
NpoBepslOT, B Kakon cTeneHM 93Ta pabota obecnedmBaeT BbINOMHEHWE 3agad no
CBOEBPEMEHHOMY MpeaynpexngeHnio BO3MOXHbIX OTKMOHEHWA B MCUXMKE, CTAHOBIIEHUN U
pasBUTUM JIMMHOCTU KITMEHTOB Ha KaXOoM BO3pacTHOM 3Tane, MO COOEUCTBUIO B
POPMUPOBAHUN Y HUX MOTPEBHOCTM B NMCUXOSIOrMYECKUX 3HAHUSX U KEeNaHUa MUCMNofb3oBaTb
nx ansa pabotbl Hag cobon n cBoMMUM nNpobrnemamu, CO3AaHM0 YCIOBUN ANSA NOSIHOLEHHOro
NCUXNYECKOrO Pa3BUTUS JIMYHOCTW.

4.5.7 KayeCTBO MNCUXOSIOrMYECKUX TPEHUMHIOB KaK aKTUMBHOMO MCUXOSOrM4YecKoro
BO34ENCTBUA KOHTPONMPYIOT NMPOBEPKON, HACKONBbKO 3PP EKTUBHO CNOCOBCTBYIOT OHU CHATUIO
nocneacTBuMi  NMCUXOTPaBMUPYIOLLMX — CUTyauumn, HEPBHO-MCUXUYECKOW  HaMpsXXeHHOCTMH,



hOPMMPOBAHUIO FIMYHOCTHBLIX NPEANOCLINOK ANA aganTaumMm K U3MEHSIIOLWMMCS YCIOBUAM,
NPUBUTUIO COLMAarnbHO LEHHbIX HOPM MOBEAEHUsA NoaaM, NpeogorieBalllM acoumanbHble
OPMbI XKU3HEOEATENBHOCTMW.

4.5.8 KoHTpomnb kayecTBa ycryr no nNpUBIIEYEHUIO KIMEHTOB K y4acTUO B rpynnax
B3aMMonoaaepku, knybax obLieHnss ocyLecTBnseTcs NPOBEPKOM TOro, B KAKOW CTENEHN 3TU
yCryrn okasblBalT KIMeHTaM MOMOLb B BbIXO4e M3 COCTOSHUS auckomdopTa (ecnu OHO
€CTb), B MOBbIWEHNUN CTPECCOYCTONYUBOCTU, MOAAEPXKAHUN W YKPENNEHUN MCUXUYECKOro
30pOBbsi, NOBbLILWEHUN YPOBHA MCUXONOMMYECKON KyrbTypbl, B NEPBYI ovepelb B cepe
MEXINYHOCTHbLIX OTHOLLIEHWI U 0B EeHUs.

4.5.9 Mpwn KOHTpOMe KavyecTBa ycnyr no aKCTpeHHou (No TeniedoHy) NCUXonorn4yecKomn
N MeauKO-MCUXOSNOrM4YecKon MnoMoLM npoBepstoT, obecnedvBaeT nM  3Ta  MNOMOLLb
GesoTnaraTenibHOE MNCUXONOMMYECKOEe  KOHCYNbTMPOBAHWE  KMMEHTOB, COOENCTBME B
MOBMAM3aUMN UX OYXOBHbIX, (PU3MYECKUX, WHTENNEKTyanbHbIX PecypcoB s Bbixoda W3
KPU3UCHOIO COCTOSIHUS, @ TakkKe MeOMKO-NCUXOSIOrMYyeckoe KOHCYSTbTUPOBaHME U NMOMOLb B
onpegerneHun npeaBapuTenbHOro AnarHosa, B NpaBuiibHOM Bbl6Ope nekapcTB U nopsiaka ux
npuemMa o npubbiTUs BbI3BAHHOIO Bpaya.

4.5.10 KauyectBo ycnyr, Bkniovawwmx 6eceabl, oblieHne, nogaepxaHne KOMMNaHuw,
BbICNylwMBaHe, nogdagpusaHne, MOTUBAUMIO K aKTUBHOCTW, MCUXONOMMYECKY0 NOAAEpPXKKY
XW3HEHHOro TOHYyCa, KOHTPOMMPYIOT MPOBEPKOW, B KaKOW CTENeHU 3TU YCNyrn CO4enCTBYIOT
YKPEMNMNEHUD MCUXMYECKOTO 300POBbS KIMEHTOB, MOBBLILWEHUIO UX CTPECCOYCTOMYMBOCTU WU
NCUXMYECKON 3aLLNLLIEHHOCTMW.

4.6 KOHTpOHb KadecTBa couumanbHoO-negarorn4eCKux ycnyr

4.6.1 [lpn KOHTpone ycnyr no couunanbHO-Negarorn4eckoMy KOHCYNbTUPOBAHMUIO
NPOBEPSIIOT, HACKOSbKO CBOEBPEMEHHO W MOSIHO OHO 6bINO NpoBeAeHO U obecnevnno nu
oKasaHue KnmeHTam Heobxo4MMOoW NOMOLLM B MPaBUITbHOM MOHMMAaHUN U peLleHnN CTOSLLNX
nepes HUMW couuManbHO-nNegarormyecknx npobrnem (poaMTeNnbCKO-OETCKME OTHOLLEHUS,
BOCMUTaAHME W pa3BUTME OeTen, POPMUPOBAHUE CYMPYXKECKUX U CEMEWHbLIX OTHOLUEHUN,
BKMNOYaA CcekcyasnbHble, npegynpexneHve u npeogorieHne neaarormdeckux  owmbok,
MEXINYHOCTHbLIX OTHOLLEHMWI B CEMbE U T.4.).

4.6.2 KOHTpOSb KayecTBa couunanbHO-negarorm4eckon AnarHoCTUKM U obcnenoBaHus
MIMYHOCTK, MNPOBEAEHHOr0 C  MWCMOMb30BaHMEM COBPEMEHHbIX METOAMK W TeCTOB,
OCYyLEeCTBMAIT NPOBEPKOW, No3Bonuna nv 3Ta ycrnyra gaTb Ha OCHOBE BCECTOPOHHErO
N3ydeHUst NIMYHOCTU OOBLEKTUBHYIO OLEHKY ee COCTOSHUS AN OKa3aHus B COOTBETCTBUM C
YCTAHOBMEHHbIM OMarHO30M 3(EKTUBHON MNeJarormyeckor MOMOLWM  3TOW  JIMYHOCTK,
nonasLlie B KPU3UCHYID WNN KOHQIIMKTHYHO CUTyauuio, a TakkKe YCTaHOBUTb CTereHb
couunanbHou gesagantaumm geTemn.

4.6.3 KayecTtBo ycrnyr no negarorm4yeckon KOppPeKUUn KOHTPONUPYIOT NPOBEPKOW, B
Kakon cTeneHn a3Tn ycnyrm (B dopme 6ecen, pasbsCHEHWUA, pekoMeHgauun u T.4.)
CMOCOOCTBYIOT OKa3aHUK KBanNnMUUMPOBAHHOW Medarormdeckon noMoLwn KrineHTam B
ncrnpaBneHnn AOMNYLWEHHbIX UMW NedarorM4eckux OWMBOK MM KOHMIIMKTHBLIX CUTyauun B
cemMbe, TpaBMMPYHOLWKUX AeTen, a TakkKe B WCNpaBreHUn HeaaekBaTHbIX POAUTENbCKUX
YCTaHOBOK 1 0OpM NOBEAEHUS pOAUTENEN NPU BOCNINTAHUKN OETEN.

4.6.4 Tllpun KOHTpOsie KadecTBa ycnyr no opraHu3auuuM [ocyra B YyYpexaeHUsx
coumnanbHOro obCnyXMBaHUA MNPOBEPSIOT, HACKOSIbKO OHWU YOOBETBOPSIOT KYyNbTYpPHbIE U
AYXOBHblE 3anpocbl KIMEHTOB W CNOCOOCTBYIOT paclUMpeHuto obliero u KynbTypHOro
Kpyrosopa, cdepbl 06LEHNS, NOBLILLEHWNIO TBOPYECKOW aKTUBHOCTU KITMEHTOB, NPUBIIEYEHUIO
MX K y4aCTUIO B CEMEWHbIX U OETCKUX NpasgHuMKax, COPEBHOBAHUSX, K aKTUBHOW KIyGHOM K



Kpy>XKoBOM paboTe, K NpoBeAeH IO APYrnX KyJbTYPHO-A0CYroBbIX MEPONPUATUNA.

4.6.5 KauectBO ycnyr, CBfi3aHHbIX C CcOUManNbHO-TPyAOBOW peabunutaunen,
KOHTPONMPYIOT MNPOBEPKOM, B KakoM CTeneHn aTu ycnyrm obecneuvsaloT co3faHue B
YUYPEXOAEHUSX  CcOUManbHOro  OBCMY>XMBAHWA  YCNOBWW, MO3BONSAIOWNX  KIMEHTaM C
MaKkCMMarnbHOM MNOMb30M ANA CBOEro 340pPOBbSA  MCMOMb30BaTb OCTATOYHble TPYAOBblE
BO3MOXHOCTU M NPMHMMAaTb aKkTUBHOE ydYacTue B NPOBOAUMbBIX MEPOMPUATUAX MO 0ByveHuto
npodeccrnoHarnbHbIM  HaBblkaM, CMOCOOCTBYIOLLMM BOCCTAHOBIIEHUIO WX JIMYHOCTHOIO MU
coumarbHoro crartyca.

4.6.6 Npn KOHTpOMe KadecTBa YCIyr, CBA3aHHbIX C OpraHu3auuen nosiydeHus unu c
coaencTBneM nosyvyeHns obpasoBaHust MHBanMaamun (B TOM Yucrne AeTbMU-MHBaNUaaMu Ha
AOMY) B COOTBETCTBUM C UX (PU3NYECKMMU BO3MOXHOCTAMU U YMCTBEHHLIMU CMOCOBHOCTAMMN,
NpoBEpPSAIOT, BCE M HEOOXOAMMblE YCMOBMS CO3A4aHbl B YYPEXOEHUAX WU Ha OOMYy ONS
AOLLKOSTIbHOrO BOCMUTaHUA AeTen-uHBanuMaoB 1 NOofy4YeHUss UMY LLKOSNIbHOro obpasoBaHus no
crneumarnbHbIM NporpaMmmam, a Takke ans nonydeHns obpasoBaHus B3POCbLIMUA MHBaNMaamm
no cneuuanbHbIM nporpammamM. OQHOBPEMEHHO MPOBEPSAT, HACKObKO CaMu nporpammbl
CMOCOOCTBYIOT YCMNELWHOMY U pe3yribTaTUBHOMY OOy4YeHMIO, B KakOW CTerneHu co3faBaeMble
YCIOBUA YyYUTbIBAKOT XapakTep WHBaNMOHOCTM, (U3NYEeCKOoe COCTOSIHWE WHBanugos W
obecne4vnBaloT HeobxoauMble A5s HUX yaobcTea B npolecce BOCNUTAHUSA U 00y4eHns.

4.6.7 KoHTponb KadecTBa ycnyr rno oby4yeHuMi0o OCHOBaM AOMOBOACTBA BblIMYCKHUKOB
AETCKUX  YyYpexaeHun, MpOXMBAKOLWNX CaMOCTOATENbHO, OCYLEeCTBNAT MPOBEPKON,
HACKONbKO HarnsaHo U 3dEKTUBHO NPOBOAUTCA 3TO ObByveHMe M MO3BOSSieT fiM OHO B
nosiHoM ob6beme ocBamBaTb Takue anemMeHTapHble BbITOBbIE NpoLeaypbl, Kak MPUroToBieHne
NULLK, MENKNUMN PEMOHT o4eXbl, yX0O4, 3a KBapTUPOW U T.1.

4.6.8 KayectBo ycnyr, CBsi3aHHbIX C OOy4yeHMEM UWHBaNMAOB MNOJSIb30BAHUIO
TeXHUYeckumMu cpeacteamm peabvnutaumm (B ToM Ymcrne npodeccnoHanbHOM, TBOPYECKON U
PU3KYyNbTYPHO-CNOPTMBHOW peabunutaumm), KOHTPONUPYHOT MNPOBEPKOW, B KakoW CTeneHu
nomoraer 9T0 o0OOyyYyeHMe pasBMBaTb Yy WHBANUOOB MNPAKTUYECKME HaBbIKM YMEHUS
CaMOCTOATENBbHO U YBEPEHHO MOMb30BaTbCHA 3TUMM CPeAcTBaMW C LESbI0 MakCUManbHO
BO3MOXHOIO BOCCT@HOBIIEHUS, B MNepBYKD ouvepedb, WX MNPOodecCUOHanbHbIX HaBbIKOB W
OBriaieHns1 HoBbIMU NPodeccUsiMu.

4.6.9 lpu KOHTpoONe KavecTBa ycnyr Mo COAEUCTBUIO B OpraHu3auuu Tpyaa
NogpOCTKOB-MHBANMAOB M YNEHOB WX CEeMel Ha [OMY MpPOBEpPSIOT, B MOSIHOWM N Mepe
obecneynBaeT 3TO COAENCTBME OKa3aHMe BCECTOPOHHEN Neaarormyeckom noOMOLLUN KIneHTam
C MOBbILWEHNEM KBanUrKaumm n KadyecTsa Ux Tpyda, a Takke NomMoLimM B CBOEBPEMEHHOM U
NOSIHOM CHabXXeHWn NX CbIPbEM U BbIrOOHOM CObITE NPOAYKLMW.

4.6.10 KoHTpornb KkayectBa ycnyr no obyyeHuoo [JeTen-uHBanuaoB HaBblkaMm
camoobcnyxuBaHusi, nosegeHnss B ObITy U B OOLECTBEHHbIX MeCTax, CaMOKOHTPOSIO,
HaBblkam OOLleHNa n ApyruM dopMam Xn3HeLesaATeNbHOCTU OCYLLEeCTBASAT NPOBEPKOMN,
obecneunBaet nn Bce 3TO opmupoBaHne pebeHka Kak FMYHOCTM CaMOCTOATENbHOWN,
crnocobHon obcnyxutb cebs B ObITOBbIX  YCNOBUSX, KYyNbTYPHOW U BEXINBOM,
npeaycMoTpuTenbHOM K GnaroxenaTtenbHOW B OTHOLIEHUMM K OKPYXatowwMMm, BHYTPEHHE
ANCUNNNINHUPOBAHHOMN.

4.6.11 KayectBo ycnyr no oOy4eHuUIO poauTenen, y KOTOpPbIX €CTb [[eTu C
OrpaHMYeHHbIMN BO3MOXHOCTAMM, B TOM 4ucCrne AeTU-uHBanugbl, OCHoBaM peabunurtauum
KOHTPOSMPYIOT  MPOBEPKOM  CTEMEHW BOCCTAHOBIIEHUS  (PU3NYECKUX U YMCTBEHHbIX
BO3MOXHOCTEN AeTen, ux agantaumm K okpyxawLwen obCcTaHOBKe, a TaKKe Kak ydTeHbl npu
obyyeHUn wvHOMBMAyanbHble OCOBEHHOCTU [OeTen, UX XapakTtep, CTeneHb OrpaHU4eHus
BO3MOXHOCTEN, ((pu3anyeckoe un MNCUXNYECKOE COCTOSIHWE, CTeNeHb MNOArOTOBIIEHHOCTU
poauTenemn K npoueccy obyyeHus.

4.6.12 Tlpn KOHTpONe kKa4yecTBa CoUManbHO-NEeAarorM4eckoro mnaTtpoHaxa Ccemen



NPOBEPSIOT, B KAKOW CTEMEHW BRMSIeT naTpoHaX Ha obecneyeHne HopmasribHOro CeMemnHoro
BOCNUTaHUS YNEHOB CEMbW, CO3[aHWe B CEMbE HOpManbHOW couuManbHO-Neaarornyeckon
06CTaHOBKM M KaK YYUTbIBAIOTCS MPU 3TOM PU3UYECKOE U NMCUXMYECKOE COCTOSIHUE YIEHOB
CeMbM, XapakTep B3aUMOOTHOLLEHMI MeXaY POAUTENSIMU U AETbMMU.

4.7 KoHTponb KayecTBa coLnanbHO-3KOHOMUYECKUX yCnyr

4.7.1 Tlpn KOHTpoONe KadecTBa YCnyr rno COAEWCTBUIO HACENeHU BCEX KaTeropum -
KNMeHTam coumnanbHoW Ccryxbbl B NOMyYeHUM MPedyCMOTPEHHbIX 3aKoHO4aTeNbCTBOM
Poccuiickon denepauumn nbrot, nNocobun, KOMNEHcauumn, KpeauToB, arMMEHTOB W OpPYrux
BbINMaT, a Takke B NpeAoCTaBNeHUN XUNbs UMW yIyYLEeHUN XUNULLHBIX YCNOBUIA NPOBEPSIOT,
HACKOSIbKO CBOEBPEMEHHO U KBANMPULUMPOBAHHO OKa3blBaOT KMMEHTAM MOMOLLb B peLleHun
ux npobrnem, kakoBa ee 3(PPEKTUBHOCTb B YOOBNETBOPEHUM 3aKOHHbLIX 3anpocoB W
NoTPeBbHOCTEN KITMEHTOB.

4.7.2 KoOHTponb KayecTBa YCnyr, CBSA3aHHbIX C KOMMEHCauMen KrneHTam
CTauUNOHapPHbIX yYpexaeHUn pacxo[oB, CBA3aHHbIX C NPOe34oM K MeCcTy oby4yeHus:, fieveHus,
KOHCYmnbTauun, OCYLLEeCTBASIOT MNPOBEPKON TOro, HACKOMbKO MOMIHO W CBOEBPEMEHHO
BO3MeLLlaeT 3Ta KOMMEeHcaums noAaTBepXAeHHble (PUHAHCOBBLIMU [OKYMEHTaMW pacxobl
KIMEHTOB.

4.7.3 lNpun KoHTpone kKayecTBa yCnyr nNo obecnevyeHuto KIMEHTOB MpU BbIMUCKE U3
CTaUMOHAapPHbIX YyYpexaeHun oaexaonm n obyBbld M AEHEXHbIM NocobueM npoBepsoT, B
nosiHoM nNn Mepe obecneyveHbl KMUMeHTbl BCEM YKa3aHHbIM Bblle W yCTpauBalT NN UX
pasmepsbl, pOCT 1 hacoH oaexabl, 00yBU U UX KA4EeCTBO.

474 TIlpn KOHTpone kKayecTBa ycnyr, npegycMaTpmBalroWmMx cogenctsne B
obecneyeHnn HYXOALWNXCH KIMEHTOB MNONyCTaUMOHAPHbBIX  YYpEeXAeHUn coumnanbHOro
obcnyxkuBaHua  npote3amMu,  NPOTE3HO-OPTONEAUYECKUMU  U3OENUAMWU,  CITyXOBbIMU
annapatamu, oykamu, npoBepsitoT, obecnevyeHo N CBOEBPEMEHHOE MOMyYeHMe KIMeHTamu
HEeoBX0OUMbIX UM YMOMSIHYTbIX BbllLe peabunutaunoHHbIX N30ennin 1 yaoBneTBOPSIOT fiM 3TU
n3genua noTpebHOCTN KNMEHTOB NO Ka4yecTBY, HAAEXHOCTN N yOOOCTBY B NOMb30BaHUMN.

4.7.5 KayectBo ycnyr, CBsi3aHHbIX C OKas3aHMeM MaTepuaribHOM MOMOLLY,
KOHTPONMPYIOT MPOBEPKOW, HACKOSbKO MOSIHO M CBOEBpPeMEeHHO obecneyvvBaloT KIMEHTOB
NOSIOXXEHHBIMWU UM  OEHEXHbIMWU CpeacTBaMu, NPoAyKTamMu MUTaHUs, OAEeXAoW, 00yBbio,
CpeAcTBaMU CaHUTapuu U rMrMeHbl, CpeacTBaMm yxoda 3a AeTbMW U ApYruMu npegmeTamm
nepBon HEOBXOANMOCTMN.

4.7.6 MNpwun KOHTpONEe KavyecTBa ycnyr no obecnevyeHnto KNMEHToB BecnnaTHbIM ropsYmMMm
nMTaHWEM WU NPOOYKTOBbLIMU Habopamu NPOBEPSIOT, CBOEBPEMEHHO NU MNOSy4alOT OHMU
NMONOXeHHOEe UM nuTaHne unu Habopbl, cobngarTca MM NpyM 3TOM YCTAHOBMEHHbIE HOPMbI
OTnycKa 1 Ka4eCTBO NPOLYKTOB.

4.7.7 KoHTponb Ka4yecTtBa YCnyr no COOEWUCTBUIO B peLUeHUMUM BOMPOCOB 3aHATOCTU
OCYLECTBAAT NPOBEPKON, NMPaBUMbHO I COPUEHTUPOBAHBI KIMEHTbI B MOMNOXEHUU en no
AaHHOW npobneme B UHTEPECYIOLMX UX HAaCeNeHHbIX MYHKTAaX U B KaKOW CTENEHN OKa3aHHas
UM MpakTuyeckass MoMoLb cnocobcTBoBana YycnewHoMy MOUCKY U Bblbopy MecTa WU
xapaktepa paboTbl.

4.7.8 MNpun KOHTpONe KayecTBa YCMyr, CBA3aHHbIX C KOHCYNbTUPOBAHNEM KIMEHTOB NO
Bornpocam camoobecnevyeHnsi, NPOBEPSIOT, HACKOMbKO KBanMUUMPOBAHHO W [OXOAYMBO
Pa3bACHSAT KNMEeHTaM UX npaBa M BO3MOXHOCTU B MOSIOXUTENBHOM peLLueHnn npobnembl
ynyyLleHus CBO€ro MaTtepuanbHoro NOSNOXEHNS, pas3BuTuN cemMeunHoro
npegnpMHMMaTenbCTBa, HaOOMHbIX MPOMBICNIOB, KaKOBbl  MNpakTU4eckue pesynbTaTbl
KOHCYNbTUPOBaHUS.



4.7.9 KayecTBOo coumanbHOro natpoHaxa manoobecneyvyeHHbIX CeEMEN U OAMHOKUX
rpaxxgaH KOHTPONUPYKT MPOBEPKOM, CUCTEMATMYECKM N NpPOBOAAT HabnwaeHue 3a ux
COUManbHO-3KOHOMUYECKMM  COCTOSIHUEM AN BbISBMEHUS CTENeHM UuX coumanbHom
AesaganTtaumm 1 yrpo3sbl OCIIOXHEHUSA UMW BO3HUKHOBEHUSA TPYAHOW XU3HEHHOW CuUTyauun, mn
CBOEBPEMEHHO NN OKa3biBAlOT UM HEOOXOOMMYyH MOMOLLb, KakoBa 3P(EKTUBHOCTb 3TOM
NOMOLLIN.

4.8 KoHTponb KayecTBa couManbHO-NMpaBoOBbLIX yCIyr

4.8.1 lNpwn KOHTpPONe KavecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUPOBAHMEM MO BONpOCcCam
npaB rpaxgaH Ha couuarnbHoe obcnyxuBaHve W 3alimMTy CBOMX MHTEpecoB, NPOBEPSIOT, B
MOSMIHOW N Mepe AOBOAAT [0 KIMEHTOB HYXXHYK MM MHOpMauuio U JaeT Niv OHa 4eTKoe
npeacTaBfieHne O MOSOXEHHbIX UM MO 3aKOHY NpaBax Ha coumanbHoe obcCnyxuBaHue U
3aLlMTy OT BO3MOXHbIX HapyLLUEHU 3aKoHa.

Mpu KOHTpOSie Ka4ecTBa yCryr Mo OKasaHUKo NMOMOLLM B NMOArOTOBKE M nogade xanob
NPOBEPSIIOT, B KaKOW CTENeHn 3Ta MnoMOoWb CrnocobCTBYeT puanyeckm rpaMmoTHOMY
N3NOXEHUIO CYTU Xanob n cBoeBpeMEeHHOWN NX OTNpaBKke agpecaTam.

4.8.2 KOHTpOsib KayecTBa ycryr no OKasaHuo MOMOLWM B OOPMIIEHUN Pa3fUYHbIX
IOpPUONYECKNX OOKYMEHTOB (Ha MonydYeHue MOSIOXKEHHbIX MO 3akoHo4aTernbCTBY nocobun,
NbroT, MNpPeuMMyLecTB M OpYrMX coumanbHbiX BbINAaT, AN YAOCTOBEPEHUS JIMYHOCTW,
TPYAOYCTPOMCTBA, ANS HanpasfeHusa aeTen B yupexaeHns coumnanbHoro obcnyxmBaHus, Ha
yCbIHOBSIEHME N apyrne opMbl CEMENHOIO BOCNUTAHUSA, HA peLLleHne pasfiMyHbIX BONPOCOB
coumnanbHon peabunutaumm) OCyLLECTBISAIOT NPOBEPKOM, B Kakon cTteneHn obecneuunna ata
NOMOLLb YSICHEHWE KNWeHTaMn CyTU UHTepecylwmnx wux npobnem, cnocobcTBoBana
IOpUaONYEeCcKn rpamMoTHOW pa3paboTke W HanpaBneHWto B COOTBETCTBYHOLUME WHCTaHLMM
HeoOXoOUMbIX [OKYMEHTOB, obecneymna KOHTPOSIb 3a WX MNPOXOXAEHWEM U nomorna
CBOEBPEMEHHOMY 1 OO BEKTUBHOMY peLLEHUIO NPOBnemM KnneHTa.

4.8.3 KayecTtBO ycnyr no cogevcTBuio B MOMyYEHUN KITMEHTOM OecnfiaTHOM MOMOLLM
agBokaTta unm no obecneyeHnto NpeacTaBUTENbCTBOBAHMS B YCTAHOBIIEHHOM nopsake B cyae
C LUenbil 3awWuTbl NpaB M MHTEPECOB KOHTPOSMMPYIOT MNPOBEPKOW, B Kakon mepe
cnocobcTBOBanNo 9TO COAEWCTBME OKasaHWio  KBanMUMUMPOBAHHOW U OENCTBEHHOM
IOPUONYECKON 3aLLMTbl U MOMOLLM AS1S NPUHATUS OOBHEKTMBHOMO PELLEHUS MO ero BONpocy.

4.8.4 KoHTposb KadecTBa ycnyr, npeaycMaTpuBatoLLmnX KOHCYITbTUPOBAHNE HaceneHus
BCEX rpynn W KaTeropui no couumanbHO-NPaBoOBbLIM BOMpPOCaM (rpakaaHcKoe, XuiuuiHoe,
TPYyAOBOE, TMEHCUOHHOE, YronoBHOE 3aKkoHo4aTenbCTBO, MNpaBa WHBaNMAoB U Ap.),
OCYLLEeCTBMAAIT MPOBEPKOM, B MOMHOM M oOb6beme NonyyarT KIMEHTbl HeobXxoaumyro
MHpopmauunio 06 MHTEPECYIOLWNX UX 3aKOHaX, MpaBax 1 NPaKTUYECKYH NOMOLLb B NOArOTOBKE
N HanpaefeHUn COOTBETCTBYIOLLUMM aapecaTtam AOKYMEHTOB (3asiBMEHWIA, CNPaBOK, anob u
T.4.), HEOBXOAMMBIX AN1S NONOXUTENbHOIO PEeLLEeHNS 3aTPOHYThIX B HUX BONPOCOB.

4.8.5 lNpu KOHTpOSie KayecTBa COUMANbHO-NPaBOBOrO MaTpoHaXa AeTen, XXEHLUWH,
rpakgaH noXuroro Bo3pacTta U MHBaNUAOB B CEMbSX, IAe CyLWeCTBYeT yrpo3a Hacunmsa nnu
Hacunue B OTHOLUEHUWN UX, MPOBEPSIOT, cUCTEMATUYECKN N obecnedmBaeTcs opugmnyeckas
MOMOLLb, Mpexae BCEro B CEMbSIX COUMANbHOMO pucka (MMelwmx B cocTaBe nuu,
cTpajalowmx ankorosivamMoM, HapKOMaHWERn, MCUXMYecKuMu 3aboneBaHnaMU, BegyLnx
amMmoparbHbI NapasnTU4eckui obpas XuU3HW, BEPHYBLUMXCSA W3 MeCT nuweHus csoboabl,
CeMbsiM C HebnaronpusaTHbIM MCUXONMOMMYECKMM MUKPOKNIMMATOM W Ap.), Kak npu 3TOM
yunuTbiBaeTcAa (PU3MYEcKoe, MCUXMYECKOE COCTOSIHME UYreHOB CeMbUM W Xapaktep
B3aMMOOTHOLLEHUA MeXOY HUMU M KaK CKas3blBaeTCs 3Ta MOMOLb Ha NpefoTBpalleHun nnu
yCTpaHeHUN Kakoro-nmbo Hacunus.



4.8.6 lpn KOHTpone KayecTBa YCNyr, CBSA3aHHbIX C COLENCTBMEM B COXpPaHEHUU
3aHMMaeMbIX paHee No OOroBOpYy HanuMa WNu apeHabl XUrblX NOMeLEeHU B TeYeHne LWecTun
MecsiLeB C MOMEHTa MOCTYNMEHNA B CTALUMOHAPHOE ydYpeXxaeHne, nNpoBepsitoT, B NOSTHOM NN
Mepe 3TO cogenctane obecneyvmBaeT 3alUUTy KIMMEHTOB OT BO3MOXHOW noTepu (Bcneacraune
pasnnyHbiX OBCTOATENBLCTB) 3aKOHHO MpUHAANeXalen WM MNOMOXKEHHOW WM  XKWUITOn
nnowaamn, a Takke HeonylweHne yuemMneHnsa nx 3aKkoHHbIX NMpaB U NHTEPECOB.

4.8.7 KoHTponb KayecTtBa YCnyr, CBSiI3aHHbIX C COAENCTBMEM oOpraHam oOneku wu
nonevynTenscTBa B YCTPOWCTBE HECOBEPLUEHHOMETHUX, HYXOalLWmMxca B couunanbHOn
peabvnutaumMmM, Ha YCbIHOBAEHWE, MOMNEYeHne, noa OneKy, B MNPUEMHYID CEMbIO, B
yypexaeHue coumnanbHoro obcnyxmBaHus, OCyLLECTBASIOT NPOBEPKOMW, B KAKOW CTEMEHU 3TO
cogencrteme obecrneynBaeT CBOEBPEMEHHYIO W  KBanNnUMULMPOBAHHYIO MNOLMOTOBKY U
odpopmMmrieHMe OOKYMEHTOB B JIMYHOE [eno KaKOoro HecoBepLUeHHONeTHEro (O4OKYMEHTOB,
noaTBepXxaarLmx OTCYyTCTBME poauTenen, akta o6 obcrneaoBaHnmn yCrnoBUin XXU3HKU, CpaBku
C MecCTa XUTenbCTBa O pa3Mepe 3aHMMaemoKn nnowiagu, onMcu MMyLlecTBa, OCTaBLUErocs
nocne cMepTu poguTenemn, NeHCUOHHOM KHWKKMA Ha OeTeln, nonyyaroLlwmx neHcuo, cnpaBsku O
Hanuyue cectep, 6paTbeB U ApyrMx ONU3KMX POLCTBEHHWUKOB, LOKYMEHTOB O COCTOSIHUU
3gopoBbsi, 006 oOpasoBaHMM W Ap.), HeobxoauMMbIX ANA  AanbHenWwero YCTponcTBa
HecoBepLUEHHOMETHETO.

4.8.8 KayecTBO ycnyr no okasaHuio topuanyeckon nomMoLLm unm cogencTBmio KnmeHTam
B peLleHMn BOMPOCOB, CBA3AHHbIX C coumanbHOW peabunutaumen, MNEeHCUOHHBIM
obecrneyeHnem wn OpyrmmMu couuarnbHbIMW - BbINfataMy, MOSlyYeHWEeM YCTaHOBMEHHbIX
3aKoHOAATEeSNIbCTBOM JIbIOT M MPEUMYLLECTB, 3alumMTon U cobrnogeHneMm npas geTen Ha
BOCNUTaHME M 3abOTYy O HUX UMM B PELUEHUN APYrMX MPaBOBbIX BOMPOCOB KOHTPOSNIMPYHOT
NPOBEPKOWN, B KaKOW CTeneHu 3TO COAEeWCTBME unu nomollb obecnevmBaloT pasbsACHEHue
KNWeHTamMm CYyTM W COCTOSHUSA MHTepecyrwmx ux npobrnem, nomorarT onpenenuTb
npegnonaraemMble MyTU UX PELIEHUA U NpakTU4Yeckme Mepbl Mo peLleHuo 3TUX npobnem
(copencTtBne B NOAroTOBKE M HaMpaBneHUM B COOTBETCTBYHOLUME MHCTAHUMM HEOOXOO4MMBIX
AOKYMEHTOB, nun4HOe obpalleHne B YyKasaHHble WHCTaHUMW, ecnn B 3TOM BO3HUKaeT
HEeoBX0aMMOCTb, KOHTPOSb 3a MNPOXOXAEHNEM AOKYMEHTOB U T.4.).

4.8.9 lNpun KOHTpOSie KavyecTBa YCrnyr, CBA3aHHbIX C 0POpPMSIEHMEM MpeacTaBreHnsa B
KOMMUCCMIO NO AeniaMm HECOBEPLUEHHONETHUX W 3aMTe UuX npaB Ha poauTenen,
YKNOHSAIOLWKNXCA OT BOCNUTaHUSA AeTen, 3aboTbl 06 nX 340p0oBbE U PasBUTUN, U OCOOPMITEHNEM
AOKYMEHTOB Ha NULLEHNE pOAUTENEN pPoaMTENbCKUX NMpaB, NMPOBEPAIOT, BCE N MaTepuansl,
HeoOXxoOuMble O peleHus BOMPOCOB, KacalwlMXCA MpuBMeYeHna pogutenen K
OTBETCTBEHHOCTM, 3aLMTbl NPaB N 3aKOHHbIX MHTEPECOB AETEN U UX XKU3HEHHOIO YCTPONCTBA,
cogepxartcsl B yKa3aHHbIX JOKYMEHTax.

4.8.10 KoHTponb kayectBa ycnyr no COA4enCTBUIO B NPUBMEYEHUN K OTBETCTBEHHOCTHU
BUHOBHWKOB CEMENHOMO HAaCUNus Hag AeTbMU, XXEHLLIMHAMM, rpaXgaHaMmun NoXnnoro Bo3pacta
N MHBaNUAaMu OCYLLECTBIIAIT NPOBEPKOM, BCE NN HEOOXOANMbIE AOKYMEHTbI MOCTPaAaBLUINM
KnueHTam ana npeacTtaBfeHvst B CyAd MNOAroTaBNMBanMCb CBOEBPEMEHHO, KakoBa Obina
CTEneHb y4yacTusi PUCTOB yuypexaeHna B cyaebHbIX npoueccax B Lendx 3awuTbl npas
noTepnesLUNX M 3aLMTbl BUHOBHbIX, KaKOBa CTEMEHb BIIUSHUS COLENCTBUA Ha peLleHne cyaa.



