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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-03 «O TexHUYeCcKOM perynmupoBaHiun», a npaBuna npMMmeHeHuns HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH ®epepanbHbIM rocyaapCTBeHHBIM YHUTAPHBIM NpeanpuatemMm « POCCUNCKUN HaYYHO-
TEXHUYECKUN LEeHTPp WHopMauum No craHgapTusauum, MeTporniorMm U oueHke cooTBeTcTBUA» (PIYT]

«CTAHOAPTUHPOPM»)

2 BHECEH TexHun4yecknm kommntetomM no ctaHaaptusaumnm TK 406 «CounanbHoe obcnyXnsaHue Hace-
NIeHNs»

3 YTBEPXXOEH W BBEAEH B OEWCTBUWE [MMpukasom PeaeparnbHOro areHTCTBa no TEXHUYECKOMY
perynnupoBaHuio U meTtponormnm ot 27 mas 2009r.Ne 177-cT

4 B HacTodAwem cTaHgapTe peann3oBaHbl HOPMBbI:

a) 3akoHoB Poccuinckon ¢eagepauun:

- oT 12 9HBaps 1995 r. Ne 5-03 «O BeTepaHax»;

- oT 2 aerycta 1995r. Ne 122-93 «O coumanbHOM 00CyXMBaAHWUN FpaXkaaH NMoXMWnoro BospacTta 1 MHBa-
NNOOB»;

- 0T 10 pekabpst 1995r. Ne 195-03 «O6 ocHOoBax coLManbHOro 0bCNyKnBaHUd HaceneHUs B POCCUNCKON
Peaepaln;

- 0T 27 gekabpa 2002 r. Ne 184-03 «O TexHUYECKOM perynmpoBaHumny;

0) noctaHoBneHus MNpasutenbctea Poccunckon ®egepauunm ot 25 Hosabpa 1995 1. Ne 1151 «O depe-
panbHOM NnepevyHe rapaHTUPOBaHHBLIX FOCYAJapcTBOM coUManbHBIX YCNyr, npeaocTaBndAeMbIX rpaXgaHam
NOXWNOro Bo3pacta U MHBanNMaam rocygapCrBeHHbIMU U MyHULUNANbHBIMA yYpeXXaeHUSIMU coLnanbHoro
0O CNYXNBAHUA»

5 BBEAEH BINEPBbIE

ViHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HaluuoHanbHble cmaHoapmhbi», a meKkcm U3MeHeHUU U IorpasoK — 8 eXXeMe-
CSYHO U30asaeMbix UHQPOPMAUUOHHbIX yKazamernsax « HauuoHarnbHble craHOapmel». B criyyae riepecmompa
(3aMeHbI) Ui OmMeHbl Hacmosauie2o cmadoapma coomeemcemesyroujee yeseoomMmiieHue byoem orybrukoeaHo
8 EXXEMECHYHO U3dasaeMOM UHpOpMalUOHHOM yYKa3amerne «HayuoHalbHbie cmaHOoapmebil». Coomeememay-
rowast UHopmMmayus, yeeoOoMIIeHUe U meKkecmsbi pasMelaromces makxe 8 UH(popMalUuoHHoU cucmeme obujez2o
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu 8 cemu MIHmepHem

© CTtaHgaptuHdopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHnsa PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

COUMANIBbHOE OBCNYXUBAHUE HACEJIEHUA

KoHTponb KavecTBa couuanbHbIX YCNYT rpaXxaaHaM NOXWUIoro Bo3pacTra

Social services of the population.
Quality control of social services given for elderly citizens

[NaTta BBeaeHna — 2010—07—01

1 Ob6nacTb NpUMeHeHus

HacToqawuin ctaHgapT pacnpocTpaHsaAeTcs Ha couunanbHble YCnyry, npeaocTtaBnisgemMble rpa)gaHam
MOXWIIOro Bo3pacTa (ganee — rpaxgaHe) rocyaapcTBeHHbIMA N MHBIX opM COBCTBEHHOCTM yupeXaeHNAMA
coLlManbHoro obcnyXxuBaHnsa HaceneHnsa (Janee — y4dpexaeHusa), a Takke rpaxgaHamu, 3aHMMatoWwMmmcs
npeanpuHUMaTenbCKon AeATeNbHOCTLIO B chepe counanbHoro obcnyxmsaHusa HaceneHusa 6e3 obpasoBaHuS
ropuan4veckoro nuua.

CTaHaapT ycTaHaBMBaeT OCHOBHbIE NpaBuia, CoCTaB U coaepXaHne KOHTPOMSA KavyecTBa BCEro KOM-
nnexca couuanbHbIX YCNyr, NnpegocTaBnaeMblX rpaxaaHam rnoXxunoro BospacTa.

2 HopmaTuBHbIe CCbINKN

B HacTosweM cTaHOapTe UCNONb30BaHbl HOpMaTUBHLIE CCLINTKMA Ha creayolme ctaHaapThl:

[OCT P 52142—2003 CounansHoe obcnyxuBaHne HaceneHus. Kavyectso counanbHbix yenyr. Oowue
NONoXeHUd

[OCT P 52495—2005 CoumnanbHoe obcnyXnBaHne HaceneHnsd. TepMuHbl U onpeaeneHns

[OCT P 52496—2005 CoumanbHoe obcnyxupaHue HaceneHus. KoHTponb KadvecTBa colManbHbIX
ycnyr. Obwme nonoXxeHUs

[OCT P53058—2008 CounansHoe obcnyxmeaHue HaceneHus. CounansHble yenyrrpaxaaHam rnoxu-
Noro BospacTta

[TpumedaHwune—Illpu NONb30BAHUM HACTOSALWMM CTAHAAPTOM LenecoobpasHo NPOBEPUTL AENCTBUE CCbINOM-
HbIX CTaHOAPTOB B WHMPOPMAUMOHHOW cucTeme obuero nonb3oBaHUs — Ha oduumanbHom cante PegepanbHOro
areHTcTBa no TEXHUYECKOMY PEryriMpoBaHUIO U METPONOrMu B cetn VIHTepHe T nnn no exxerogHo nagasaemomy nHpopma-
LMOHHOMY YKa3aTtento « HaunoHanbHble CTaHAAPThI», KOTOPbLIW ONYyBNMMKOBAH Mo COCTOSHMIO Ha 1 SIHBaPS TEKYLLEro roaa, u
NO COOTBETCTBYIOWMNM €XEMECHAHYHO N3AABAEMbIM MHDOPMALMOHHBIM yKa3aTensam, onybriIMKOBaHHbIM B TEKYLLEM roay.
Ecnun ccbinoYvHbIM cTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUN HACTOSIWLMM CTaHAAPTOM CrneayeT PyKOBOACTBO-
BaTbCH 3aMEHAWMUM (MBMEHEHHBIM) CTaHAAPTOM. ECnn CCbINOYHLIM CTaHAAPT OTMEHEH De3 3aMeHbl, TO MONOXEHNE, B
KOTOPOM gaHa CChIfnka Ha Hero, NpUMeHsIeTCsH B YaCcTu, HE 3aTparvBatoLlEen 3Ty CCbINKY.

3 TepMUHbLI N onpegeneHus

B HacTosilem ctaHgapTe npumMmeHeHbl TepMuHbl No FTOCT P 52495,

4 KoHTponb KauyecTBa couManbHbIX YCAYr rpaXxXapaHam noXunoro Bo3pacra

4.1 O6wmne nonoxeHus
4.1.1 KOHTpONb KavyecTBa coumanbHbIX YCNYr 3aKovaeTcs B NpoBepKe NMonHoThl, 0O0CHOBAHHOCTU U
CBOEBPEMEHHOCTU NpeaoCcTaB/IeEHNA 3TUX YCNYT U UX Pe3ynbTaTUBHOCTU (MaTepuanbHOWU, onpeaenaroLlei

U3paHune odbmumanbHoe
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CTENEHb pelleHnss MaTepmanbHbIX UMM PUHAHCOBLIX NPobNeM rpaxkgaHuHa, Unn HeMmaTepuanbHOW, onpeaens-
lOLLIEeN CTeneHb YNyUdlleHUs ero MopanbHO-NCUXONOrMYecKoro, U3ndeckoro COCTOAHUSA, pelleHnst ObITOBLIX,
MPaBOBbLIX U APYTrnX Npodnem).

4.1.2 KOHTpONb KayecTBa coUMalnbHBIX YCNyr rpaxgaHam MNpoBOAAT ANA NPOBEPKM COOTBETCTBUA
KadyecTBa 3Tux ycnyr TpeboBaHnam FOCT P 52142 uT'OCT P 53058.

4.1.3 OcCHOBHLIE NpaBuNa, COCTaB U cogepXaHne KOHTPONSA KadyecTBa yCNyr U3noXeHbl B HACTosALEeM
cTaHOapTe NPUMEeHUTENBHO K UX 0bbemy, ycTaHoBneHHoMy BT OCT P 53058.

4.1.4 YcTaHOBNEHUIO B HaAcToALWlEM cTaHAapTe OCHOBHLIX NMpaBu, cocTaBa U coaepXaHUs KOHTPONS
KayecTBa colManbHbIX YCINYr KOHKPEeTHbIX BUAOB rpaxgaHam npeallecTByeT U3NOXKEeHME NpaBUl KOHTPONS
OCHOBHbIX (PaKTOPOB, OKasblBaOLWNX CYLLECTBEHHOE BITUAHME HA KAYeCTBO NpeaocTaBAeMblX YCIVT.

K Takum pakTopam OTHOCATCS:

- Hanun4yne n cocTodHUe AOKYMEHTOB, B COOTBETCTBUU C KOTOPLIMU (PYHKLIMOHUPYET ydpeXaeHUe;

- YCINOBUSA pasMelleHnsa yupexaeHns;

- YKOMMNMNEKTOBAHHOCTL yUupeXxaeHnd cneumanmctamMmm n ypoBeHb X KBanugunkaynu;

- cneunanbHoe N TabenbHOoe TEXHUYECKoe OCHalleHMe yupexaeHusa (o0bopyaoBaHune, Nnpndopsbl, anna-
patypaurT.g.);

- COCTOsIHUE MHGopMaLMn 00 yupexaeHnn, o npaBunax U nopagke npeaoctaBneHnUsa yenyr KnueHTam
yuypexaeHus;

- Hanu4me cobCTBEHHOW U BHELLHEN CMNYXKD (CUCTEM) KOHTPONSA 3a AEATENLHOCTbLIO yUpeXaeHUs.

4.2 KOHTpONb OCHOBHbLIX (paKTOpPOB, OKa3biBawLWUX CyLeCTBeHHOe BIIUAHUE Ha KadecTBO
couMmanbHbIX YCNnyr

KOHTPONb OCHOBHLIX (PakTOpPOB MPOBOAST B COOTBETCTBUM C TpeboBaHMSAMU, YCTAHOBMNEHHLIMA B
[OCT P 52496.

4.3 KOHTpONb KayecTBa COLUaNbHO-ObLITOBbLIX YCNYT

4.3.1 KoHTpoOnb Ka4vecTBa XUNou nnowagn, npeaocTaBndemMon rpaxxgaHam npm ctaLMoHapHOM COLU-
anbHOM 0DCNYXXMBAHUN, OCYLLIECTBNSAIOT NPOBEPKON €€ COOTBETCTBUSA CAHUTAPHO-TUTUEHUYECKUM HOPMaM Mo
pasmepam, COCTOSIHUIO 30aHUN N XKUMNbIX NOMELLEHNN, UX KOMJOPTHOCTK, obecneveHno yaobcTBamMu KNnMeH-
TOB, a TakXe TpeboBaHUAM NoXapHoW 6e30MnacHOCTU, 0bA3aTeNnbLHOMY OCHaLLEeHMo TenedOHHOW 1 APYrMMA
BUOAaMM CBSI3U, oDecneyeHno BCEMM BUAAMU KOMMYHaNbHO-ObITOBOIO 0OCNYXMBaHUSA, 3aLLMLLIEHHOCTU OT BO3-
OenCTBMSA pasnnYHbIX aKkTopoB (MOBLILLEHHOW TeMnepaTypbl, BNaXXHOCTWU, BUOpaLuUn1 1 T.4.), oTpUlaTENbHO
BNUAOLWLNX HA 3400P0Bbe KITMEHTOB, NepcoHarna U Ha Ka4yecTBO NpeaoCcTaBNAeMbIX YCIyr.

OOHOBPpeMeHHO NPOBEPSANT, HACKONBKO YUTEHbI NMPpU pasMeLlleHUN KIMEeHTOB B XKUTMbIX MOMeLLeHUAX UX
NCUXornormyeckast COBMeCTUMOCTb, HAKINMOHHOCTU, pn3ndeckoe U NCUxXmdeckoe CoOCTOAHUS.

4.3.2 KOHTpONb KavecTBa MNOMELUEHNN, NpeaocTaBnsieMbIX ONS NpoBeAeHUsl peadbunuraunoHHBbIX
MEPONPUATUIA, NeYeDHO-TPYAOBOU OAEATENBHOCTU, KYNbTYPHOTO N OBITOBOrO 0OCNYKMBaHUSA, OCYLLECTBNSIIOT
MPOBEPKOW UX COOTBETCTBUA TPEDOOBAHUAM K pasMepam, pacnonoXeHuo, KoHpUrypaumm, ocbecneyeHuno Bo3-
MOXHOCTW MPOBEAEHUS] B HUX YNMOMSAHYTHIX BbILLIE MEPONPUATUA C ydeToM cneunudukn obCnyXnBaemoro
KOHTUHreHTa.

4.3.3 KOHTpOIb KayecTBa Medbernm 1 nocTesbHbIX NMpuHaanexXHoCTen, npeaocTaBnsieMblX KIMeHTaMm,
OCYLLECTBNSAOT NPOBEPKON, HACKONBKO OHW YAODOHbI B NONb30BaHMN, B KAKOW CTEMNEHM OTBEYatoT TpeboBaHUAM
CaHUTaPHbLIX HOPM, COBPEMEHHOIo AM3anHa, He NPUMEHSANNC NN NMPU NX N3roTOBMEHUN TOKCUYHBIE MaTepua-
Nbl, Y4TEHO N NpU X Noadope punsnveckoe COCTOSIHNE KNUEHTOB (TSXKeNoDONbHLIX, MANONOABUMXKHBLIX U T.4.).

4.3.4 Ka4yeCcTBO COAEUCTBUA B opraHmsalum npegoctaBeHnsa yenyr npeanpuatuaMiy TOProsrif, CBA3H,
KOMMYHanNbHO-ObITOBOrO OOCNYKUBAHUA U APYTUMW NPeanpUATUAMMN, OKasbiBaOLWUMKN YCIYTM HACENEHWUIO,
KOHTPOMUPYIOT MNPOBEPKOWA COOTBETCTBUA TpeboBaHUAM MO YAOBNETBOPEHUIO NMOTPEOHOCTEN U 3aMpPOCOB
KITMEHTOB B CBOEBPEMEHHOM NPpUobpeTeHN HeOBXoAUMBIX MPOAOBONbCTBEHHBIX U MPOMbILLTIEHHBIX TOBAPOB,
B pPelleHUn BOMPOCOB onnathbl XWUMNbA WU KOMMYHaNbHO-ObITOBLIX YCNYr, BO3MOXHOCTU MNOMb30OBaHUA
TenedOHHOW CBA3LIO U MOUTOBLIMU YCNyramMu.

4.3.5 KOHTpO&b kadecTBaropsayero nutaHus, npeaocTaBnaeMoro KimeHTam, OCyLeCcTBNAT NMPOBEpPKon
0obpoKaveCcTBEHHOCTU NPOAYKTOB, U3 KOTOPLIX OHO NPUIrOTOBNEHO, YAOBNETBOPSAET NN 3TO NUTAHME NoTpeb-
HOCTWU KINMTMEeHTOB NO aCCOPTUMEHTY, HOpMaM Bblgayun, TemnepaTtype 1 KanopumnHOCTU NULLKA, COOTBETCTBYET N
YCTAHOBMEHHBLIM HOpMaM No coaepKaHuo BenkoB, XKNPOB, YrNeBoA0OB U CaHUTAPHO-TUTMEHNYECKUM HOpMaM,
YUUTLIBAETCA NN NPU ero npegoctaBneHn ousndeckoe COCToSAHUE KITMEHTOB U UX NONOXEHUe.

4.3.6 KOHTponb KavyecTBa ycnyr no obecneyvyeHuo KMeHToB MArKUM MHBEHTapeM (oaexaon, obyBbto,
HaTelNbHbIM BenbeM, NOCTENbHBIMU NMPUHAANEXHOCTAMMN) OCYLLECTBSIOT NPOBEPKON, B NOMHOM N 0bbeme
MNony4aroT OHU BCe NONOXEHHOEe UM, HACKOTbKO Nofnyvyaemble ogexaa, obyBb U benbe yaobHbl B HOCKE, COOT-
BETCTBYIOT /TN POCTY U pasMepam KIMEeHTOB, OTBeYaloT N UX 3anpocam no oacoHy 1 pacLUBeTKe, OTBeYaloT N
CaHUTaPHO-TUTMEHNYECKUM HOPMaM.
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4.3.7 KavyecTBO couuanbHO-OBbITOBLIX YCNyr WHAWBUAYaNbHO-0OCAYXXUBAKOLWEro U TMrMeHUYeckoro
XapakTepa npu cTauMoHapHOM coLuaribHOM 006CnyXUBaHUN KITMEHTOB, MO COCTOAHMUIO 340P0BbA HECTIOCODOHBIX
BbIMOJIHATL ODbIYHbIE XUTENCKNe Npoueaypbl, B TOM YUCe Takue AeUCTBUA, Kak BCTaTb € MOCTENN, Neyb B
MNoCTEeb, OAETbCA N Pa3aeTbCs, YMbITbCS, MPUHATL BaHHY (CXOAUTb B 6aH0), NPUHATL MULLLY, MTb, NONb30BaTb-
Csl TyaneToM U CygHOM, NepeaBuraTbes Mo AoMy U BHE AoMa, yXaXnBaTb 3a 3ybamu unu sybHbIMn npoTesa-
MW, NOMb30BAaTLCA OYKaMU UMK CNYXOBbIMW annapaTtamu, CTPUYb HOTTU, My>XXYMHaM — 6pnTb Bopoay u ychl,
KOHTPOJIMPYIOT MPOBEPKON, B KaKOW cTeneHn obecrnevynBaoT 3TU YCIyrM BO3MOXHOCTb BbINOHEHUS HeobXxoam-
MbIX KITMeHTaMm npoueayp 6e3 npuinHeHusa Kakoro-nnbdo Bpeaa nUx 340poBbio, PU3NYECKUX UM MOparbHbIX
cTpadaHUM UM HeyaoOCTB, U NPOABNSAET M Npyu 3TOM ODCNYyXMBAWLLMA NepcoHan HeobXoanMmyto
0EeNMKaTHOCTb U KOPPEKTHOCTb NO OTHOLLEHUIO K KITMEHTaM.

4.3.8 Ka4ecTBoO ycnyr, CBA3aHHbIX C BblAeNeHNEM Cynpyram U3 Yymcra rpaxaaH, Haxoaawmxcs Ha cTaLm-
OHapPHOM coLManbHOM 0BCNYXKUBaHUN, N30NUPOBAHHOIOC XXNNOTo MNOMeELLEHNS 41 COBMECTHOr0 NPOXMBaHUS,
KOHTPONMMPYIOT MPOBEPKON, ONepaTUBHO NN OKa3aHbl 3TU YCNYIK, B KAKOW cTeneHn cnocobcTBOBaNM OHMN CBOE-
BPEMEHHOMY MNONYyYeHUNIo rpayKgaHaMm XXKMnoro noMeLleHns 1 yaoBneTBoOpuUn N Ux 3anpochl.

4.3.9 KoHTponb KayecTBa yCnyr rno co3gaHuto YCoBUn rpaxgaHam, HaxodsaWwnMMest Ha cTalnoHapHOM
counanbHOM obCcnyXXnuBaHun, Ans NCNONb3OBAHUSA NX OCTATOUYHBIX TPYAOBbLIX BO3MOXXHOCTEN OCYLLECTBASAIOT
MPOBEPKOW, BCEM N XKeNarLLM TPYANTbCHA co3aHbl HeoOXoAMMbIe YCITOBUS, YCTpauBaroT M MX CO3aHHbIE
MM YCITOBUSI, KaK OHU BIIMAOT Ha OU3MYECKOe U MCUXUHECKOE COCTOSAAHUA KITMEHTOB WM COOTBETCTBYHOT WX
noXenaHusam.

4.3.10 KoHTponb KadecTBa ycCnyr rpaxjaHam, HaxoOawMMmcst Ha MonycTaunoHapHOM couMnaribHOM
O0OCNyXKMBaHUM UM OBCNYXXMUBaeMbIM Ha AOMY, MO COAEUCTBUIO B NOSTYYEHUN HanpasieHUs Ha CTaloHapHoe
counanbHoe 0bCnyXmBaHme OCyLeCTBNAKT NMPOBEPKOW, B KAKON CTENeHU 3TO cogencTene cnocobCcTBoBano
0D0OCHOBaHHOMY HaMnpaBleHUIo KIMeHTa B HeobxoamMmoe eMy yupexageHue npu Hanmydmm CoOoTBETCTBYHOLWMX
noKasaHuu.

4.3.11 KoHTpOnb KavecTBa ycnyrrpa)xgaHam, obcnyxmBaembiM Ha AOMY, MO NOKYMNKe U A0CTaBKe Ha A0M
NPOAYKTOB NMUTaHUA, ropsiumMx 06eaoB, NPOMbILLNEHHBIX TOBAPOB NePBON HECDXOANMOCTU, OKa3aHMI0 NOMOLLIM
B NPUrOoTOBNEHUN NULLN, 4OCTaBKe BOAbI, TOMKe neven, cCoaencTeuio B obecnevyeHnn ToNMBOM NPOXMBAOLLNX
B JKUNbIX NOMeLleHUaxX 6e3 LeHTpanbHOro oTonneHns n (Mnn) BoAOCHabXeHUs1, nNo caadve Belwen B CTUPKY,
XUMNYECKYIO YACTKY, PEMOHT U 0DpaTHON UX OOCTaBKe, MO COAENCTBUIO B OpraHusaum pemMoHTa 1 yoopku
XXUNbIX TOMeLWEeHNN OCYLLECTBIAKT NPOBEPKON, HACKONBbKO NMOJTHO M CBOEBPEMEHHO YOOBMETBOPAOTCA HYXKAbI,
MNOTPEeDHOCTN 1N NOXeNnaHUa rpaxgaH B pelleHnn nepedmncneHHbix npodbnem ana cosgaHns UM HopMarnbHbIX
YCIOBUMN XKN3HMN.

4.3.12 KoHTpOnb kKavecTBa ycnyr rno obecneyeHmnto Unm coaencTeumio B 0becnevyeHnn KNMeHTOB KHUramu,
raseTamu, XXypHanamm, HacToNbHbIMU UrpamMun, NO OKasaHMIo NOMOLLM B HANUCAHUKX U NPOYTEHNU MUCEM N OPY-
rOMN KOppecnoHAeHL N OCYLLECTBAOT MPOBEPKON, HACKOSbKO NOJTHO YAOBNETBOREHbI MPU 3TOM 3anpocChl K-
eHTOB, 1 OKa3blBaeTcs N1 UM NoMOLLb B noadope HeobxoauMbIX MaTepuranos.

4.3.13 KoHTponb kadyecTBa ycrnyr no npeaocTaBlieHUo NMOMeLEeHWUA OnA oTnpaBneHns pennrmo3HbixX
obpAA0B OCYLLECTBMNAIT NMPOBEPKON, HACKOSIbKO CTPOro yYTEHbl NPy 3TOM 0coDeHHOCTU BepoucrnoBeaaHuns,
BO3pacT, non, pusndeckoe 1 ncUxm4eckoe CoCToAHNNA KIMMEeHTOB, 0COBEHHOCTU pUTYanoB PennrMo3HbiX obps-
[0B B pa3NNYHbIX KOHdeccHax, He AoNycKatTCsa N yLeMNeHnsa npas cBOOOAHOro oTnpaBneHns pennrmo3HbIX
obpAA0B BEPYIOLNMK, a TAKKE He HapyLLAKTCSA MU NMPU 3TOM NpaBuna BHYTPEHHEero pacnopsaaka yu4pexaeHns u
MHTEpEeChl aTEeUCTOB.

4.4 KoHTponb KavecTBa counanbHO-MeaULUHCKUX YCnyr

4 4.1 KOHTpONb KayecTBa yCcnyr no okasaHuwo Ui cogenctBulo B okasaHuM MmeguuMHCKOU NMOMOLLN B
obbemMe Ba3oBOU NporpamMmbl 0b6a3aTernbHOro MeguuUMHCKOro cTpaxoBaHus rpaxgaH Poccunckon ®eagepaninig,
LeneBbIX NporpaMmm 1 TeppuTopuanbHbIX NporpaMmm 0bs3aTenbHOro MegmumMHCKOro cTpaxoBaHUs, oKasblBae-
MOW B NeYyebHOo-NpodpUNakTMYeCcKUX yupeXaeHnax, OCyLECTBASAIOT NMPOBEPKON, HACKOSIbKO NOMHO U CBOEBpPE-
MEHHO BbIMOMHAKTCA BCe MeauLUUHCKME npoleaypbl U MeponpudaTud, npeaycMoTpeHHble nporpaMmmamMiy, U
KakoBa X pe3ynbTaTUBHOCTb B YaCTU YIydLLEeHNUA COCTOAHUA 300P0OBbA rpaXkgaH.

KOHTpONb KayecTBa YCNyr No HanpaeBneHUo rpaXgaH, Hy>)KgarLWmnxcs B cneunanmsnpoBaHHOM MeguLMH-
CKOW nomMoLlKn, Ha obcneaoBaHMe U NeYeHne B rocydapCTBEHHbIE yupeXXaeHUsl 34paBOOXpaHEHUS OCYLLe-
CTBIAOT NPOBEPKON, BCE NN HyXKAaloLWKMecs B 3TUX yCnyrax 1 CBOeBpeMeHHO N1 HanpaBnAlTCA B yKa3aHHbIe
yupexXgeHusi, Kak BrnusitoT NpoBedeHHble obcneaoBaHne U nevyeHne Ha yrydleHUne COCTOSIHUSI 300POBbLS
rpakgaH.

4 4.2 KOHTpONb Ka4dyecTBa ycnyr no npoBegeHuno NepBUYHOro MeauunuHCKoro ocMoTpa U NepBUYHON
caHUTapHoOW 0bpaboTKN, NEPBUYHON MEQNKO-CAHNTAPHOW U CTOMATOSIOMMYECKON MOMOLLIM OCYLLIECTBIIAOT NPO-
BEPKOW, 0becneunBatoTCA N Takon opraHusaumen padoT NnoTpedbHOCTU rpaXXaaH Npu cTauMoHapHOM coLmans-
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HOM ODCNYXXMBaAHUN B yKasaHHbIX COLMaNbHO-MeANUMHCKUX yCryrax go npubbiTUa nedvauwlero Bpayva n oo
Ha4Yyana CUCTEMaTUYECKOro NeYeHuns.

4.4.3 KayecTBO yCNnyr, CBA3aHHLIX C NpoBeAgeHneM MeaUUUHCKUX npoleayp (usmepeHue temnepartypbl
Tena v apTepuanbHOro gaBneHusl, HanoXXeHne KOMMNPEeCcCcoB, OCYLLECTBNEHNE NePeBSA30K, 0bpaboTKa Nponex-
HeW, paHeBbIX NOBEPXHOCTEW, BbINONHEHME OUNCTUTENBbHBIX KITM3M), a TakXKe C 0KasaHUeM NoMOLL M B BbINOJIHE-
HUU CBA3AHHBLIX CO 340P0BbeM MeULIMHCKUX NpoLueayp (NpuemM nekapcTs, 3aKkanbliBaHWe Kanenb, Nob3oBaHue
KaTeTepamMmm 1 gpyrumm MmeguuUnMHCKUMU n3genmamin, NoAKOXHbIE U BHYTPUMBbILLEYHbIEe BBeAeHNA NeKapCTBEH-
HbIX MpenapaTtoB No MEAULIMHCKUM NOKa3aHUAM, B3SITUE MaTEPUanoB AN NpoBeAeHUs NadbopaTopHbIX UCCTe-
OOBAHWW), KOHTPONUPYIOT NPOBEPKON CODNMIOAEHUA YTBEPXKAEHHLIX PernamMeHToB NpoBedeHUs npoLeayp,
npaBuUn acenTUKN, aHTUCENTUKU, a TaKXKe HACKOTTbKO KBannpULUMpOBaHHO MYETKO NPOBOAATCA 3TU NpoLeayphl,
HEe HaHOCUT N OKalaHWe JTUX YyCnyr Bpeda KIWMeHTam, WU BLINOMHAKTCS MU NpUu 3TOM TpeboBaHUA
MaKCUManbHOW akKypaTHOCT MOCTOPOKHOCTU CO CTOPOHBLI 0OCNYXXMBAKOLWEro nepcoHana, yaoBneTBOPEHb! N
KMAEHTBI 3TUMK YCNyraMu.

4.4 .4 KOHTpONb KadyecTBa ycnyr no cogenucTtsuo B NpoBeaeHUn megmnko-counanbHOU 3KCNepTusbl OCy-
LLIECTBNSAOT NPOBEPKON, B KAKOW CTEMNEHM 3TN YCNYTU NOMOratoT opraHam ['ocyaapCTBEHHOW CNyXOblI MenKo-
counanbHOW 3KCNepTusbl B NMpaBuibHOM onpeaeneHnn notpebHocTen oCcBUAETENMbCTBYEMBIX KITMEHTOB B
Mepax coLManbHOM 3aLllmThl, BKItoYast peabunurauunto, Ha OCHOBE OLIEHKU OrpaHUYeHNUN XKN3He4esATeNbHOCTN,
Bbl3BAHHbLIX CTOUKMM pacCTpPOUCTBOM (PYHKLIMN OpraHnsma.

4.4.5 KayecTBO yCnyr no opraHvsauny npoxoxaeHusa gucnaHcepusaunm KOHTPONMPYIOT NPOBEPKOU, B
Kakon CTeNeHn N Kak onepaTuBHO bbiNna obecneyveHa AOCTYNHOCTb M BO3SMOXHOCTb CBOEBPEMEHHOTO 0OCNYXKN-
BaHUA KINUEHTOB BCEMU nNpeanmcaHHbIMUA UM BpavyamMmu-cneumanuctamm anst yrinydbneHHoro u BCECTOPOHHEro
obcnengoBaHMsS COCTOAHUS 300POBbS.

4.4.6 KoHTpONb Ka4yecTBa yCnyr, CBA3aHHbIX C rocnuTannsaumnein Hyxxgarowmnxca B nevyedbHo-npodunak-
TUYEeCKMe yupexgeHus 1 cogecTsMeM B HanpaBneHun no MeauLlMHCKUM NoKa3aHUsM Ha caHaTOPHO-KYPOPT-
Hoe JeJyeHue, OCYLLeCTBNA0T MNPOBEpPKOUM CBOEBPEMEHHOCTM rocnutanm3auum B COOTBETCTBUM C
HanpasneHnem nevallero spadya n COCTOAHMEM 340POBbY, CBOEBPEMEHHOCTU OKa3aHUA NOMOLLUN B MOAroTOB-
Ke MedUUMHCKNX AOKYMEHTOB ANd nonyvyeHuUda NyTeBKM Ha caHaTOPHO-KYPOPTHOe NnevyeHue.

4.4.7 KOHTpONb Ka4ecTBa yCnyr Nno COAeUCTBUIO B NONMYYEHNN 3yOONPOTE3HOU U NPOTE3HO-opTOoNnean-
YecKoun nomMoLLu 1 obecneveHnn TeEXHUYECKUMKU cpeaCcTBaMUM yXoaa U peabunmtauum, nekapcTBEeHHbIMU cpe-
cTBaMU W  U3genuamMmm MegUUUMHCKOro HasHavyeHUsa OCYLUECTBNAT TMPOBEPKOW, HACKONbKO MNOMHO
COOTBETCTBYIOT 3TU YCIYIUN NpakTU4ECKUM NOoTPEeDHOCTAM KNMMEHTOB 1N obecneYvnBatoT NonyveHmne Heobxoau-
MbIX UM yOOOHbIX B UCNONb30OBaHNM NPOTE30B N APYTrUX CpeacCcTB.

4.4.8 KayecCTBO yCcnyr, CBAI3aHHbIX C OKasaHWUeM KnMeHTam cCaHUTapHO-rTurmeHn4eckon nomoLm (obtmpa-
HUe, OBbMBIBAHWE, TMTIMEHUYECKUE BaHHbI, CTPUXKKA HOITEN, NpUYeckIiBaHUE U AP.), CMEHOMN HaTeNbHOro benbs,
KopMneHnem ocnabneHHbIX KNMUEeHTOB, KOHTPOMUPYIOT NPOBEPKOW, HACKONbKO CBOEBPEMEHHO U B NMONTHOM NU
obbeMe BbINMOMNHAKTCA yKaszaHHble BbilLe npoueaypbl, CNOCODCTBYIOT N OHM ynydlleHUo (nogaepXaHuio)
COCTOSAIHUA 300POBLA M CAMOYYBCTBUA KITUEHTOB, YCTPAHEHUIO HENPUATHBLIX oLLYyLWeHUX 1 AuckomdpopTa.

4.4.9 KOHTpONb Ka4ecTBa yCnyr rnpm okaszaHuu nepBon A4oBpavyedbHON MNOMOLLIM OCYLLIECTBNAOT NPOBEP-
KON CBOEBPEMEHHOCTW OKa3aHWUs MOMOoLL M 1 cobnogeHnst TpeboBaHWM cTaHgapTa no ee oKkasaHuio.

4.4 10 KOHTpOIb KayecTBa KOHCYNbTUPOBaHUA NO colanbHO-MegUUMHCKAM BONPOCcaM OCYLLECTBNAOT
MPOBEPKON, B KAKOWN CTENeHn obecnevymBaeT OHO oKaszaHne KBanudnumpoBaHHOW NOMOLLM KITMEHTaM B npa-
BUTbHOM MOHUMAaHWA U PeLleHnn CToALWMX nepe] HUMW KOHKPETHBLIX coLmanbHO-MeQULUHCKUX Npobriem.

4.4.11 Ka4ecTBO yCnyrno opraHusauum nevyebHo-TpyaoBON AeATENbHOCTUTPpaXXdaH Npu cTauMoHapHOM
coumanbHOM 0DCNYXXUBAHUN KOHTPONUPYIOT NMPOBEPKOW, aKTUBHO NA NPUBNEKAOTCHA OHU K MOCUNBbHOW TPYAO-
BOW AeATEeNbHOCTU, COBMELLAEMOW C NevYeHemM U oTAbIXOM B 3aBUCUMOCTU OT COCTOSIHUA 30POBbLS, ANA Noa-
nepXXaHust akTUBHOro obpasa XU3HWU, a TakkKe HackoNbKo NONMHO obecneyvyeHa MOTPEOHOCTb KMMEHTOB B
ne4vyedbHO-TPYAOBON AEATENBHOCTH.

4.4.12 KOHTPOJb Ka4yecTBa yCnyr no okasaHMo NOMOLLNU B BbINMONHEHUN (PUIUYECKMX YNPaXKHEHUU OCY-
LLIECTBNSAOT NPOBEPKON, B KAKOWU CTENEHWN OHA CNOCODCTBYET OBMageHUo AOCTYNHBLIM U De3onacHbIM A4Ng 340-
POBbS KOMMIIEKCOM (PUINYECKUX YMNPaXXHEeHUU ONa ero CUCTeMaTUYeCcKOro BbIMONHEHUS U YKpenneHUs
30POBbLA.

4.5 KoHTponb KavyecTBa coUunanbHO-NMCUXONTOTUYECKUX YCIYT

4.5.1 KOHTpONb KavyecTBa coLUUANbHO-NMCUXONOrMYEeCKOro KOHCYNbTUPOBaHUSA OCYLLECTBNAIOT NpoBep-
KOW, HACKOINbKO KBAaNMUPULMPOBAHHO U NOMHO OHO MPOBOAUTCH U OKa3blBAET N KNMEeHTaM HeobXoaumyro
MOMOLLb B yNy4vLUEHUN UX MCUXUYECKOTro COCTOAHNA, aganTtalnn K cpeae XnsHeaeatenbHOCTU, HanaXnBaHum
MEXMNYHOCTHbBIX B3BAaUMOOTHOLLUEHWNA C DNU3KUMN N APYTMMIN 3HAYUMBIMW AN HUX NTFOAbMM.

4.5.2 KOHTpOb KayecTBa NCUXoanarHoCTUKN 1 obcneaoBaHnUsa NMMYHOCTU OCYLLECTBSIIOT NPOBEPKON, B
KakoWn CTeneHn NpoBeAeHHbIN aHaNM3 NCUXNYECKOrO COCTOSIHUS U MHAWUBUAYANbHBLIX OCODEHHOCTEN NMNYHOCTU

4



[OCT P 53347—2009

KNeHTa, BNUAOLLMX Ha OTKIOHEHWUA B ero NoBe4eHUM U OTHOLLEHUN K OKpYKaloLW MM NIogaM, NO3BONAET Mosy-
YAUTb MHOPMAaLINIO, HEODXOAUMYIO AN COCTaBMEHUSA NMPOrHo3a U pa3paboTKn pekoMeHadaL i No NpoBeaeHUo
KOPPEKUNOHHBIX MEPOTNPUATUN.

4.5.3 KayecTBO yCnyr no NCUxornormieckon KoppeKUunm KOHTPOIUMPYIOT NPOBEPKOW, B KAKOW CTeneHn ata
ycnyra obecrneymBaeT npeoaofieHMe nnu ocnadbneHmne oTKNOHEHUA B pa3BUTUN, SMOLIMOHATTbHOM COCTOSIHUA U
NOBEAEHWNN KITMEHTOB U NpUBeAEHNE 3TUX OTKITOHEHNIN B COOTBETCTBMUE C BO3PACTHBIMUA HOPMaTUBaMN U TPEDO-
BaHUSIMU coLlManbHOW cpeabl.

4.5.4 KOHTpONb Ka4decTBa coUManbHO-NCUXOTIOrMYECKOro NaTpoHaXa OCyLecTBNAT NPOBEPKOU, CUC-
TeMaTUYeCKU N NPOBOAAT HabnogeHne 3a KNMeHTaMn, HacKoNbKO CBOEBPEMEHHO Ha OCHOBE 3TUX HabNtoae-
HUW BbIABMAKT CUTYaLUIO NMCUXUYECKOrO AUCKOMAOPTa, MEXNMYHOCTHBIX KOHMMUKTOB U ApYyrne cutyauuu,
yCcyryonsioLme TpyaHyr JKU3HEHHYHO CUTYaLU Mo KNMEHTOB, B MOMHOW NA Mepe 0KasbiBaoT UM HEODXOAUMYIO B
OAaHHBbIN MOMEHT CoLUManbHO-NMCUXOTIONMYECKYo MOMOLLb.

4.5.5 KavecTtBo ncuxonpodunakrmieckon paboTbl KOHTPONMUPYIOT NMPOBEPKOW, B KAKOW CTENeHU OHa
obecrnevymnBaeT BbINONHEHWE 3a4da4 Mo CBOEBPEMEHHOMY NpeaynpeXaeHuo BO3MOXKHbIX OTKITOHEHWIA B MCUXU-
Ke KNMMEeHTOB, COOEUCTBUIO B POPMUPOBAHUN Y HUX NOTPEOHOCTU B NCUXONOTMYECKUX 3HAHUAX U XKeNMaHUs
MCNONb30BaTh UX ANdA paboTel Hag cobon 1 CBOUMMU Npobnemammn, B co3aaHUM yCNoBUN ANA CBOEBPEMEHHOIO
npeaynpexageHnda BO3IMOXHbIX HapyLUeHWU B CTAHOBNEHWUN U pa3BUTUX NMYHOCTU KITUEHTOB.

4.5.6 KOHTpONb Ka4ecTBa NCUXONOTMYeCKUX TPEHUHIOB OCYLLECTBNAIOT NPOBEPKOU, HACKONBKO 3 doek-
TUBHO CMOCOOCTBYIOT OHWU CHATWUIC NOCNEeACTBUA MCUXOTPaABMUPYIOLMX CUTYyaLWUWA, HEPBHO-NMCUXNYECKOW
Hanps»KeHHOCTU, POPMUPOBAHUIO NTMYHOCTHBLIX NPeAnoChINIOK Ana agantauim K USMEHALWMMCA YCINOBUAM
XXN3HW.

4.5.7 KOHTpoONb KayecTBa yCnyr no NnpyUBneYeHuo KNMeHTOB K y4acTUIo B rpynnax B3auMonogaepkKiu,
Knybax obLeHNs1 OCYLLECTBNAIOT NPOBEPKON, B KAKOW CTENEHWN 3TN YCNYTr CNOCODOCTBYIOT BbIXOAQY KMTUMEHTOB U3
COCTOSAAHUA guckoMdpopTa (NpY HAaNMYMM TaKOBOrO), NogaepXaHuio 1 yKpenneHUo NCUxXn4eckoro 3gopoBb4,
NOBLILLEHUIO YPOBHS NCUXONOMMYECKON KYNbTYPhI.

4.5.8 Ka4yecTBO NCUXONMOrM4YeCcKon NoMoLLn, BKNovarowen B cedbsa beceabl, obueHne, noaaepxaHue
KOMMNaHWW, BbICNyWMBaHUE, noadbagpuBaHne, ModbuUnMsaunio K akTUBHOCTU, NCUXONOTMYECKYIO NMOAAESPXKKY
XXM3HEHHOI0 TOHYCa, KOHTPONUPYIOT MPOBEPKOU, B KAKOU CTENEHU 3TU YCNYTN COOAEUCTBYIOT YKpENnneHUo NCUXu-
YeCKOoro 340pOBbA KNMMEHTOB, NOBLILLIEHUIO X NCUXNYECKOW 3aLLUULLIEHHOCTU U CTPECCOYCTONYNBOCTMN.

4.5.9 KOHTpONb KayecTBa yCnyr rno 3KCTPeHHOU NCUXONOrM4ecKon noMoLL M (B TOM YKUche No TeNnedoHy)
OCYLLIECTBNAOT NPOBEPKON, obecnevynBaeT N1 3Ta NOMOLLL be3zoTnaratenbHOe KOHCYNbTUPOBAHME KNUEHTOB
No UHTepecyrLWnUM nx npodbnemam ang coaencTeBuUs B MODUNU3ALIUN UX AYXOBHbLIX, PUINHECKNX, UHTENEKTY-
anbHLIX PECYpPCOB ANSA BbiIXo4a 13 KPU3SUCHOW cUTyaLnn.

4.6 KoHTponb KayecTBa coLManbHO-Neaarorm4ecKuxX ycnyr

4.6.1 KoHTpOnb KayecTBa yCcnyr no opraHMsaLmnm gocyra npu colnansHOM 00CnyXnsaHUmM OCyLLECTBNA-
10T MPOBEPKOW, B KAKOW CTEMNEHU 3TU YCNYTU YOOBNETBOPAIOT KY/IbTYPHBbIE U AYXOBHLIE 3aMpocChl KNMTMEHTOB, CMo-
CODCTBYIOT pacLUMPEHUIO UX 0DLLIEro N KYyNbTYPHOTO Kpyrosopa.

4.6.2 KauecTBo ycnyr no counansHo-negarormdyeckomy KOHCYnbTUPOBAHUIO KOHTPOMMPYIOT NPOBEPKON,
B KaKOM CTENEeHN OHO NOMOTraeT KINMEHTaM B PELLEHNUN UHTEPECYIOLLNX UX COLManNbHO-Neaarorm4eckux npodbnem
XXNU3HeNesATeNbHOCTU U YOAOBNETBOPSET NN UX NOTPEOHOCTN.

4.6.3 KOHTpOnNb KadecTBa yCcnyr no colunanbHo-neaarormieckon KoppeKkunm ocyLLeCcTBNAT NMPOBEPKOW,
B KaKoW cTeneHn oHa npeaoTBpallaeT NposaBneHne acoummanbHOro NoBeaeHus.

4.6.4 KoHTpONb KavyecTBa YCnyr, 3aknoyaroLlnxcs B NpoBegeHU MeponpuaTn no oby4veHno oCTyn-
HbIM NpogpeccnMoHanbHbIM HaBblkamM, BOCCTAHOBNEHUIO NMMMYHOCTHOIO U COLUManbHOro cTaTyca, OCYLWeCTBNAIOT
MPOBEPKON, B KAKOW CTENEHUN 3TU MEPOMNMPUATUSA NTOMOTaloT KNMeHTaM B NpnodbpeTeHUn HeobXoAMMbIX HABLIKOB,
NOBbILLIAKT UX CTATYC N YOOBNETBOPSOT NOTPEDOHOCTMN.

4.7 KOHTponb KavyecTBa coLuUanbHO-3KOHOMUYECKUX YCNYT

4.7.1 KOHTpONb Ka4yecTBa yCcnyr No KoMneHcauuum rpaxxgaHam npu ctaumuoHapHoM colmansHoOM obCny-
XMBaHUN pacxogoB No npoesay B yupexgeHusa 3apaBooxXpaHeHUsa angd nevyeHua, KOHCYNbTalu OCYLLECTBNAOT
NPOBEPKON, HACKOMBLKO NONHO U CBOEBPEMEHHO BO3MeLlaeT 3Ta KoMneHcauus pacxogbl KMMeHTOB, NoATBE PX-
OeHHble PUHaHCOBLIMY AOKYMEHTaMMN.

4.7.2 KOHTpONb Ka4yecTBa yCrnyr no obecnevyeHunto rpaxaaH npu BeIMUCKE U3 yupeaeHn nocne ctauno-
HAapPHOIo coLManbHOro 0bCNyXnMBaHUA oaeXXaoun, 00yBLIO U AeHEXHBIM NOCODMEM MO YTBEPXKAEHHLIM HOPMAaTU-
BaM OCYLUECTBIMAT MPOBEPKOW, B MNOMNHON NN Mepe obecneyeHbl KNUEeHTbl BCEM YyKa3aHHbIM Bhllle W
yOOBNETBOPEHLI MW OHW pasMepamin, poCToM N acoHOM oaeXabl, 0OYBU U UX KAYECTBOM.

4.7.3 KOHTpOnNb ycnyr no coaevucTBUO B TPYAOBOM YCTPOUCTBE rpaXgaH, Haxoadawxcsa Ha nonycraumo-
HapHOM coLuanbHOM ODCNYXXMUBAHUN, OCYLLECTBSIIOT NPOBEPKON, KAKOMY MPOLIEHTY KIMUEHTOB (0T Yncna nony-
YeHHbIX Npocbd K 3aaBnNeHU) ObiNna npegocTaBneHa AOCTOBEPHAasi U nonHaa uHdopmauusa o cnyxbax,
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3aHUMAaOLLIMXCA BONPOCaMU TPYAOYCTPOUCTBA, UN 0KasaHa NOMOLLb B TRYAOYCTPOUCTBE Ha pabovne MecTa, B
TOM YMCIe B caMOM yupexgeHuUn nnm cosgaBaemMblX Npyu Hem nogpasgeneHunsax.

4.7.4 KOHTpONb KayecTBa yCNyr, CBA3aHHbIX C OKasaHMeM MaTtepuanbHOW NOMOLLK rpaXkgaHam, ocylle-
CTBIISIIOT MPOBEPKOUN, HACKOTBbKO MOJTHO U CBOEBPEMEHHO obecnevnBaloT X npeaHasHauveHHbIMU UM AeHEXKHbI-
MW CpeacTBaMun, NPoayKTaMmm NUTaHus, oaexaomn, ooyBbio U APYruMu npeaMmeTamm nepBon HeOOXoaANMOCTH.

4.7.5 KavecTBO ycnyr no obecneyeHuo rpaxaax npy nonycraumMoHapHoMm coluanbHOM obCnyKnBaHum
FOPSAvYUM NMUTAHUEM UMK NMPOAYKTOBBIMU HABOpaMMN KOHTPONMUPYHOT NMPOBEPKON, CBOEBPEMEHHO N NMOMy4aroT
OHW NONOXEeHHOE UM NUTaHue UM Habopskl, cobnogatoTcs N NMPU 3TOM YCTAaHOBIEHHbIE HOPMBI OTNYCKa U
Ka4yeCTBO NPOAYKTOB.

4.7.6 KoHTpOnb KayecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUPOBAHMEM KNMEHTOB NO BONpPOocaM camoobec-
levyeHUnd, OCYLLEeCTBNAKT NPOBEPKOWU, HACKOMBbKO KBaNMMPULNPOBAHHO N A0X044YMBO PA3BLACHAOT KNUEeHTaM UX
paBa U BO3SMOXHOCTU B MONMOXUTENLHOM peleHun npodbnembl ynydlleHUst CBOEro MaTtepuarnbHOro
TONOXKEHUS.

4.8 KoHTponb KayecTBa colnanbHO-NPaBOBbLIX YCNYr

4.8.1 Ka4yecTBO yCnyr, CBA3aHHLIX C KOHCYNbTUPOBaHMEM MO BOMpocaM Npae rpa)gaH Ha counanbHoe
obcnyXnBaHme 1 3alnTy CBOUX UHTEPECOB, KOHTPOMUPYIOT NPOBEPKON, B NONHOW N Mepe AOBOASAT A0 KINEH-
TOB HY>XHYIO UM UHCPOPMAaLIUIC U AaeT N OHa YeTkoe npeacTaBneHne O NoyioXXeHHbIX UM Mo 3aKoHY npaBax Ha
counanbHoe obCnyXnsaHme 1 3aWnTy 0T BO3MOXHbLIX HAPYLUEHWNI 3aKoHa.

KauecTBO yCnyr no okasaHuio NOMOLLX B MOArOTOBKE U Nogavde Xanod KOHTPONMUPYOT NPOBEPKOW, B KakoU
CTENEHWN 3Ta NOMOLLb CNOCOOCTBYET HOPUONYECKN TPAMOTHOMY NU3NOXKEHUIO CYTU XKanod 1 CBOEBPEMEHHON UX
OTrNMpaBKe agpecaTam.

4.8.2 KOHTpONb Ka4decTBa yCcnyr rno okasaHuo nomMoLLmM B 0popMNeHn rpaxkgaHamMmm pasnvHbIX opuan-
YeCKMUX AOKYMEHTOB (yOOCTOBEPALWNX NMAYHOCTb, AOKYMEHTOB Ha nonydeHue NoNoXXeHHbIX No 3akoHoaa-
TeNbCTBY NEHCUN, Ha OCYLLUECTBIIEHUE Mep colManbHOWM NoaAaepPKKN, Ha NoNy4YeHue CTpaxoBoro MeanumMHCKoro
nonuca, Ha peleHne apyrux BONpOCoB CoLManbHOW peabunmtaumm) ocyLLeCTBNAIOT NPOBEPKON, B KAKON CTe-
NeHW 3Ta NoMoLLb obecnevnna yacHeHUe KnMeHTamMm CyTU MHTepecy oKX nx npobnem, cnocobCcTBOBaNa lOpU-
ONYEeCKU TpaMOoTHOW pa3paboTke U HanpaBNeHUIo B COOTBETCTBYHOLLME MHCTAHUMU HEOOXOAUMbBIX AOKYMEHTOB,
obecneynna KOHTPOMNb 3a NX NPOXOXKAEHUEM, MOMOrna CBOEBPEMEHHOMY U OO BLEKTUBHOMY pelLleHUIo Npobnem
KIMeHTa.

4.8.3 Ka4vecTBO yCcnyr no cogencTeMio B NoNyyYeHUM rpakgaHamm, HaxoasilwmMmnca Ha ctaluoHapHOM
counanbHOM obOcnyXuBaHuu, OecnnaTHOM NOMOLWLKM agBokaTa B Nopsiake, YCTaHOBMNEHHOM 3akoHoAa-
TeNbCTBOM, UM NO obecnevyeHnio NpeACcTaBUTENLCTBOBAHMS B Ccyae ANS 3alThl UX NPaB UMHTEPECOB KOHTPO-
NUPYIOT NPOBEPKOW, B KakoU Mepe cnocobCTBOBANO 3TO COAEUCTBUE OKaszaHMo KBanUpUUUPOBaAHHOMN W
NeVACTBEHHOW ropnanyecko noMmoLLm AN NPpUHATUA 0O BEKTUBHOIC peLleHUs Mo KOHKPETHOMY BOMPOCY.

4.8.4 KOHTpONb Ka4vecTBa ycnyr, CBA3aHHbIX C COAEUCTBUEM B COXPaHEHUN XXMUNbIX NOMeLleHUA B AoMaX
rOCYAapCTBEHHOIO, MYHULIMNANBHOIO U 0DLWECTBEHHOIO XUMbIX POHAOB, 3aHUMAaEMBbIX paHee rpaxaaHamu,
HaxoAAaALWMMNCS Ha CTaLMOHaApPHOM coLlManbHOM ODCNYXXUBAHUMN, a TaKKe BO BHeo4YepeaHOM obecnevyeHnm nx
XUNbIM NMOMeLLeHUeM B criydasix, npedyCMOTpPeHHbIX 3akoHogaTeNnbCcTBOM Poccunckon ®egepalmm, ocylle-
CTBIISAIOT NPOBEPKOW, B NONHON N Mepe obecnevynBaeT 370 COAEUCTBUE 3aLLUUTY KNMMEHTOB OT BO3MOXHOMN NOTE-
oy (BCNeacTBUE pa3nNUYHLIX 0OCTOATENBCTR) 3aKOHHO NpUHaaneXxawien nu nonoXXeHHo M UM XX1Mnou nnoLwaau
M HeaonylweHue yuemneHUs UX 3aKoHHbIX NMpaB U MHTEPEeCoB.

4.8.5 KOHTpOb KayecTBa yCcnyr, npeaycMaTtpuBaroLmMX KOHCYNbTUPOBaHUE KITMEeHTOB yupeXgeHun no
coumanbHO-NMpaBOBbIM BONpocaM (rpaxgaHckoe, XXUnuuHoe, Tpyaosoe, NeHCUOHHOe, YroNoBHOE 3aKoHoaa-
TeNbCTBO U AP.) N 0KaszaHue UM pasfM4HOU Iopuanyeckon NOMOLLN, OCYLLECTBNAIOT NPOBEPKOU, B NMOJIHOM U
obbemMe nonyvaroT KNUEHTbI He0OXOAUMYHO MHPOPMAaLIUIC NO UHTEPECYOLLIMM UX NpobnemMam U NpakTUYECKYIo
MOMOLLIb B MOArOTOBKE U HaNpaBneHM COOTBETCTBY LM agpecartamM AOKYMEHTOB (3asiBNeHnN, XXanob, cnipa-
BOK W T.4.), HeobxoamMMbIX ANst NONOXKNTENBHOMO PeLLEeHNA 3aTPOHYThIX B HUX BOMPOCOB.
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